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£660 saved per vehicle2

Customers happier

 O₂ below industry benchmark

1Speeding impact documented in a study of 9,144 light commercial vehicles comparing those with and without in-cab coaching devices.

2Based on data across 10,000 commercial vehicles. Exact savings vary based on each fleet’s situation, the industry and active management 

of the Masternaut Connect platform and mobile workforce.
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Road pricing has 
raised its head again 
following a report 
from ClientEarth 
which highlights the 
future drop in tax 

take from fuel duty as companies 
switch their fleets to ultra-low 
emission vehicles.

We’ve been banging on about 
this for a while, certainly since 
fleets and leasing companies 
backed the call for the 
Government to investigate a road 
pricing system in our 2015 Fleet 
Industry Manifesto report.

As long as it is a tax-neutral 
replacement for other fiscal 
sources of revenue, based on 
today’s tax take, we continue to 
be in favour. 

Road pricing tackles congestion 
and emissions by flexing the 
pricing dependent on road type 
and time of day, giving some 
road users the opportunity to 
amend the times of their driving 
according to a balance of 
necessity and cost. 

It could remove some cars 
from the road, freeing up space 
for vans and trucks.

The advent of cheaper, more 
advanced technology makes it a 
simpler solution to implement. 

The Government repeatedly 
says it has no plans to look at 
road charging, but it’s hard to 
see what other options it has. 

Bite the bullet now and start an 
assessment. We need timely 
action that will allow fleets to 
properly plan for the future, 
rather than leaving it customarily 
late and rushing through change.

Welcome

6 I London plan could put 
small firms out of business 
The mayor’s proposal to extend the low 
emissions zone in London early comes 
in for criticism from trade bodies
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Official fuel consumption figures in mpg (l/100km) for the New Ford Transit Custom range: urban 36.2-40.9 (7.8-6.9), extra urban  

41.5-48.7 (6.8-5.8), combined 39.2-45.6 (7.2-6.2). Official CO2 emissions 187-161g/km.

The mpg figures quoted are sourced from official EU-regulated test results (EU Regulation 715/2007 and 692/2008 as last amended), are provided for  

comparability purposes and may not reflect your actual driving experience.
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Central London Ultra Low Emission Zone and the 
extension to the North/South Circular boundary Source: Transport for London
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in the mayor’s plans to increase emissions standards for 
vehicles operating in the capital.”

Thomas argues that a targeted scrappage scheme would 
help soften the blow to smaller operators.

Khan conceded that some motorists will need help 
switching to greener transport options and is urging the 
Government to deliver a diesel scrappage scheme.

The Road Haulage Association (RHA) accused the mayor 
of treating the commercial fleet industry as a cash cow. It 
says that, with 43% of the UK’s heavy truck fleet subject to 
the Greater London zone charge at launch in 2020, and no 
commitment to reinvest revenues in helping the industry 
become even greener, Transport for London (TfL) is using 
the expansion to generate more income from hauliers. 

“Our sector has done a huge amount to adopt cleaner air 
technologies over the past few years – in fact we’ve nearly 
halved our NOx emissions since 2013 and that trend is set 
to continue,” said RHA chief executive Richard Burnett. 

“We expect the figure will be 70% in 2021, yet the mayor 
still pursues policies that ignore the progress we’re making 
in leading transport towards an emissions-free future.”

Sensible phasing needed
Burnett also believes that many operators will be priced out 
of driving into the capital and some may even be driven out 
of business, while others may turn to vans instead. 

Burnett argued: “This will mean more congestion on 
London’s roads which means more pollution. So it’s not clear 
how the LEZ extension – and indeed the premature introduc-
tion of ULEZ next April – is going to make London’s air any 
cleaner in the short term.

“What we need is the sensible phasing in of these schemes 
that will allow hauliers to replace their fleets to more realistic 
timeframes – not punishing policies that will put many SMEs 
in jeopardy.”

However, Khan highlighted the overwhelming support he 
has received from Londoners for expanding the zone. The 
public consultation was the largest ever recorded by TfL, with 
56% supporting or strongly supporting the expansion of the 
ULEZ boundary from central London and 74% backing the 
new London-wide emissions standards for heavy vehicles.

TfL estimates that expanding the ULEZ will reduce road 
transport nitrogen oxide (NOx) emissions by a further 28% 
across London.

Drew Kodjak, executive director of the International Council 
on Clean Transportation (ICCT), said: “Based on our assess-
ment of real-world emissions, Euro 4 and 5 diesel cars are 
some of the highest polluting vehicles in London’s fleet, while 
Euro 6 vehicles have shown improvement.

“We expect mayor Khan’s new Ultra-Low Emission Zone 
to have a significant impact on reducing air pollution.”

£2,000  
the maximum penalty that 

could be imposed on foreign 
vehicles entering zone illegally

43%  
of the UK’s heavy truck fleet 

subject to Greater London zone 
charge at 2020 launch

“What we need is the sensible phasing in 

of these schemes – not punishing policies”

Richard Burnett, RHA

Greater London Zone for heavy vehicles follows LEZ boundary

Source: Transport for London
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By Gareth Roberts

he Mayor of London’s decision to expand the capi-
tal’s ultra-low emission zone (ULEZ) will put small 
commercial fleet operators at risk, transport 
bodies claim.

London’s ULEZ, which will be enforced in central 
London from April 2019, will be expanded within 
the North and South Circulars from October 2021. 

Estimates suggest that 35,000 vans, 3,000 lorries and 
100,000 cars will be hit by the new zone, which will cover an 
area 18 times larger than the central London ULEZ.

Lorries not meeting the latest Euro VI emissions standard 
will also have to pay up to £300 to enter Greater London – using 
the same boundary as the existing low emission zone (LEZ). 

London mayor Sadiq Khan argues that improving air 
quality in the capital requires bold action. 

“An expanded ultra-low emission zone, in conjunction with 
the central London ULEZ, will really help transform the air 
millions of Londoners breathe,” he said.

However, transport trade bodies said they were dismayed 
by the move, which, they claim, risks putting some firms out 
of business.

The expanded ULEZ will be managed in the same way as 
the central London one and will operate in addition to the 
congestion charge, 24 hours a day, 365 days a year.

Drivers within the expanded zone using non-compliant 
vehicles will pay a daily ULEZ charge of £12.50, 24 hours a 
day, 365 days a year.

 News insight: LEZ and ULEZ

T
These include: motorbikes that do not meet Euro 3 stand-

ards; petrol cars and vans that do not meet Euro 4 standards 
(roughly the equivalent to not being more than 15 years old 
for cars in 2021); and diesel cars and vans that do not meet 
Euro 6 standards (roughly the equivalent to not being more 
than six years old for cars in 2021).

Any heavy vehicle that is either Euro IV or Euro V will face 
a £100 fee to enter the Greater London zone from October 
2020. If it is below Euro IV it will be charged £300 each time 
it enters the zone. 

The Greater London zone will apply to buses and coaches 
weighing more than five tonnes and lorries and specialist 
heavy vehicles in excess of 3.5 tonnes. 

Specialist vehicles affected include breakdown and recovery 
vehicles, snow ploughs, gritters, refuse collection vehicles, 
road sweepers, concrete mixers, fire engines and tippers.

The Freight Transport Association (FTA) has calculated 
that, for a small firm with five lorries or five vans, the extra 
cost of compliance in 2020 or 2021 will amount to more than 
40% of their annual turnover.

Foreign vehicles
Foreign vehicles, as they do with the current LEZ, will need 
to register for the Greater London zone. If a foreign regis-
tered heavy vehicle enters without registering, even if it 
meets the standards, it will be required to pay the daily 
charge, or may receive a Penalty Charge Notice of up to 
£2,000.

Christopher Snelling, head of UK policy at the FTA, said: 
“The ULEZ is not a transformative measure – it only brings 
forward the air quality gain that was coming anyway by a 
few years, at a cost to the livelihoods of many small busi-
nesses in London.” 

He continued: “Small firms tend to buy secondhand so will 
have older vehicles that do not reach the latest emissions 
standards. They will really struggle to raise the loans they 
will need to buy compliant vehicles a few years earlier than 
they would have expected.” 

The FTA will continue to argue for limited sunset clauses 
for operators based inside the expanded zone who need 
more time to meet the requirements, while not endangering 
positive overall progress on air quality.

Stuart Thomas, director of fleet and SME services at The 
AA, said: “Some businesses may struggle to budget for this 
radical step in terms of increased costs. 

“Currently, there is too much stick and not enough carrot 

London’s clean air zone extension could drive 
small firms out of business, say trade bodies
Thousands of commercial vehicles face charges of up to £300 a day to enter London 

“Small firms will really struggle  

to buy compliant vehicles”

Christopher Snelling, FTA
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By Matt de Prez

he London Electric Vehicle Company (LEVC) has 
revealed a new electric van, which is expected to 
go on sale next year.

It is based on the same platform as the compa-
ny’s recently-launched TX electric taxi and the as 
yet unnamed van promises competitive wholelife 
costs, expected to rival diesel alternatives.

Fleets will be at the forefront of LEVC’s strategy and it 
claims the van will be “ideal for urban delivery”.

The firm isn’t just talking about last-mile delivery though. 
With a range-extending petrol engine on board, LEVC says 
the van can be driven into a city from an out-of-town distribu-
tion centre, then used as a zero-emission vehicle in low- or 
zero-emissions zones.

LEVC is targeting delivery businesses that cover less than 
100 miles per day in a vehicle with a one-tonne payload.

Bosses from LEVC have remained tight-lipped about facts 
and figures for now, but did reveal that the van’s gross vehicle 
weight is the same as that of the TX. The two also utilise the 
same motor and battery, so an all-electric range of 80 miles 
should be achievable.

The range-extender technology gives the TX a range of 
more than 400 miles. Charging the battery to almost full 
takes around 20 minutes on a rapid charger or two hours 
with a fast charger.

With aluminium body panels helping to minimise weight, 
the van is expected to offer a similar payload to its diesel 
competitors, such as the Ford Transit Custom.

LEVC also confirmed that the van will be able to hold two 
euro pallets and will be fitted with rear barn doors and a 
sliding side door.

Prices for the taxi start at £55,000 and LEVC suggested 
the van will not be any cheaper than this.

Chris Gubbey, CEO of LEVC, said: “We don’t expect opera-
tors will be looking to replace their whole fleet with the 
electric van but they will buy them where the total cost of 
ownership (TCO) is more competitive. We believe there are 
certain circumstances where we can offer them a more 
competitive TCO.”

The company aims to trial prototype vehicles with 20 fleets 
before the end of 2018 to help it develop the final product and 
raise awareness. 

It has not confirmed any partnerships yet, but Gubbey said 
finding partners won’t be tough.

“The desire for clean air in our cities is definitely driving 
pressure for EV,” he added.

Finalised models are due to start production in spring 2019, 
with the first being sold in Q3 of the same year.

LEVC is owned by Chinese automotive firm Geely, the 
same company that owns the Volvo car brand. 

Under the skin of the LEVC van is a Volvo 1.5-litre petrol 
engine, used as a range extender to maintain or charge the 
battery.

The battery is a larger version of the one found in Volvo’s 
plug-in hybrid cars.

In the taxi, LEVC has also used a number of Volvo compo-
nents; including the infotainment system and some switch-
gear. Much of this is expected to be carried over into the van.

There will also be a suite of safety equipment fitted as 
standard, which, LEVC says, is “crucial for urban operations”. 
Key features will include airbags, autonomous emergency 
braking, traffic sign recognition and lane departure warning.

The van’s platform is adaptable and LEVC has not ruled 
out the possibility of different configurations or even larger 
versions in future.

New electric van trialled ahead of 2019 launch
London Electric Vehicle Company van should achieve range of 80 miles

News

T

“We believe 

we can offer 

fleets a 

more 

competitive 

total cost of 

ownership”

Chris Gubbey,

LEVC

Van is based on the TX electric taxi

Ford Transit Custom plug-in hybrid

Currently on trial in London, the new 

Transit PHEV uses a 1.0-litre petrol 

engine and electric motor to provide  

a 31 mile electric range and 310 mile 

total range.

Nissan e-NV200

The fully-electric e-NV200 has a 

maximum range of 188 miles and can be 

recharged in 40 minutes. It can carry two 

euro pallets with a payload of 705kg.

Electric vans, what else is there?
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By Gareth Roberts

he Government has vowed to work with the 
vehicle hire and haulage industries to stop vans 
and trucks being used in terrorist attacks.

Contained within the new counter terrorism 
strategy, the Home Office says it wants to intro-
duce measures to improve security awareness 
through training and best practice guidance.

Furthermore, it wants to understand where new and 
emerging technologies, such as vehicle immobilisation 
devices, can be developed to further mitigate the threat.

Commercial Fleet revealed last year that the Government 
was investigating whether ‘geo-fencing’ could be used to stop 
unauthorised vehicles entering restricted zones (Commercial 
Fleet, July 2017).

It came after vehicles, including HGVs and rental vans, had 
been used to attack crowds in a number of places including 
the UK, Europe, the USA, Canada and Israel.

“As the threat evolves, so must our response,” said Home 
Secretary Sajid Javid. “Ultimately, our approach is about 
ensuring that there are no safe spaces for terrorists to 
operate – internationally, in the UK or online.

“Our greatest strength lies not only in what we do, but who 
we are and the values and freedoms we hold dear. That is 
why everyone has a part to play in confronting terrorism.”

The Home Office has committed to work with the police 
and the Department for Transport (DfT) to develop more 
deployable permanent barriers to protect against vehicle-
borne attacks and more cost-effective, deployable tempo-
rary barriers for one-off events.

The move reflects growing concern within the security 
forces over a reduction in the period between the conception 
and execution of terror plots.

It is also demonstrated by the number of potential attacks 
disrupted by MI5 and counter-terrorism policing.

They have foiled 25 Islamist plots since June 2013, 12 of 
which were in the past year and the number of arrests for 
terrorism-related offences has risen steadily since 2010. 

Between 2010 and 2017 there were 2,029 terrorism arrests 
in Great Britain; 412 of those were made last year, repre-
senting the highest annual number since records began. 

The volume of recorded intelligence leads being managed 
jointly between MI5 and counter-terrorism policing has more 

than doubled over the past 12 months, with in excess of 500 
live investigations.

At the Microlise Transport Conference in May, fleet opera-
tors revealed their lack of preparedness for the potential 
terrorist threat facing their vans and trucks.

A poll of delegates showed that 36% had no policies in 
place to counter the threat of terrorists using their vehicles 
in attacks, while 26% said they could make significant 
improvements to their processes. Just 3% were confident 
that their policies were robust.

Scott Gibbons, of National Counter Terrorism Policing, 
urged transport and fleet managers to visit the National 
Counter Terrorism Security Office website (Google NACTSO) 
for information, including a Crowded Places Guidance docu-
ment with advice for fleets that operate in busy locations.

Additional support is available from counter terrorism 
advisors at 11 regional units across the UK. They can assess 
business policies and offer recommendations, including 
advice for drivers.

The British Vehicle Rental and Leasing Association (BVRLA) 
said it was working hard to increase awareness across the 
sector and has always taken security “very seriously”.

The trade body’s chief executive, Gerry Keaney, explained: 
“The BVRLA has long-established processes in place to 
share information on the latest security threats and best 
practice, and we continue to work with Government to 
explore ways of how we can share data more effectively.”

It recently published a report – Vehicles as weapons: a 
threat and policy assessment for the UK vehicle rental 
sector. It called on the Government to support a compulsory 
national accreditation scheme requiring all vehicle rental 
businesses to meet minimum standards in terms of their 
counter-terrorism security practices and procedures. 

It also wants a fair and workable way of pooling the risk 
associated with vehicle-as-a-weapon terror attacks.

Keaney said: “Our sector remains committed to working 
closely with Government agencies to report suspicious 
activity and we have increased the amount of training avail-
able. But our members and their employees cannot be 
expected to do the job of law enforcement.”

New urgency to counter vehicle terror threat 
Government looks at training and technology in bid to stop vans and HGVs being used in attacks

News

T

“Ultimately, our approach is 

about ensuring that there are 

no safe spaces for terrorists 

to operate – internationally, 

in the UK or online”

Sajid Javid, Home Secretary

500+
current investigations into  
possible terrorist threats

The van used in last  

year’s London Bridge attack
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By Gareth Roberts

package of measures to improve van and truck 
safety and reduce emissions has received a 
mixed response from the commercial fleet 
industry.

The European Union’s third mobility package 
contains proposals on C02 standards for new 
HGVs, direct vision standards for trucks and 

the fitting of high-tech safety features as standard on vans.
In all, 11 advanced safety technologies, including autono-

mous emergency braking (AEB), built-in breathalysers and 
intelligent speed assist, could be mandated on all models 
launched from 2020, and all new vehicles sold two years 
later.

Experts believe AEB has the potential to save 1,100 lives 
and reduce casualties by more than 120,000 in the UK over 
the next 10 years.

Matthew Avery, director of research at vehicle safety tech-
nology company Thatcham Research, welcomed the use of 
technology. 

He told Commercial Fleet: “Just as seatbelts are a legal 
requirement on all cars and vans, AEB should be as well.”

The proposed direct vision standard (DVS) for trucks 
meanwhile, aims to help remove blind spots that make 
pedestrians and cyclists invisible to drivers. 

In the UK, Transport for London (TfL) launched the world’s 
first DVS for HGVs in September 2016. It was created to 
improve the safety of all road users, particularly vulnerable 
road users like pedestrians, cyclists and motorcyclists.

Using a star system, it rates HGVs over 12 tonnes from 
zero (lowest) to five (highest), based on how much a HGV 
driver can see through their cab windows, as opposed to 
indirectly through cameras or mirrors.

The Freight Transport Association (FTA) is not convinced 
that increased direct vision will be the best way to make 
lorries safer, however. It argues that technological solutions 
such as AEB will do much more.

Nevertheless, FTA head of UK policy Christopher Snelling 
said: “The new proposals represent a positive step for all 
concerned.”

Zero fatalities
The EU wants to achieve zero fatalities and serious injuries 
by 2050, its Vision Zero strategy. It says these measures 
could halve the number of people killed or seriously injured 
in the EU between 2020 and 2030. Some 25,300 people were 
killed last year. 

The European Automobile Manufacturers’ Association 
(ACEA) welcomed the road safety proposals, but warned 
vehicle technology could not deliver the reduction alone.

ACEA secretary-general Erik Jonnaert said: “We need to 
put more emphasis on an integrated road safety strategy. 
This is the only way to ensure that safe vehicles are driven 
by safe drivers on safe roads.”

As of September 2017, 1,720 people had died on UK roads 
in the previous 12 months, according to the latest figures 
available from the Department for Transport (DfT).

In 2016, the number of road deaths stood at 1,792, which 
was up 4% year-on-year and the highest annual total since 
2011. 

Six out of 10 deaths in the workplace are caused by road 
collisions and, according to the latest figures from the Euro-
pean Transport Safety Council (ETSC), up to 40% of road 
deaths are work-related.  

Avery said: “The UK has really been quite good at driving 
general safety regulations. But more recently, we’ve taken 
our foot off the gas.”

CO2 targets
The mobility package also includes a proposal to regulate 
CO2 from heavy-duty vehicles for the first time. The plan 
aims to cut 30% of sector emissions by 2030.

Under the proposals, by 2025 average emissions from 
trucks will have to be 15% lower than in 2019 and by 2030 
an indicative 30% target will apply.

An impact assessment into buses and coaches is still 
pending and, as such, they will remain exempt until at least 
2022 when a review of the rules will be conducted.

The initial proposal will include incentives for new zero and 
low-emission vehicles in the form of a ‘super credits system’.

France and the Netherlands had called for a binding 2025 
target of “at least 24%” and a 2030 benchmark of between 
35% and 45%. 

Brussels-based NGO Transport and Environment said that 
only a 24% reduction by 2025 could put the aspiration of zero 
emissions transport within reach.

But, the ACEA believes the new targets are “far too 
aggressive”, accusing the Commission of taking the exact 
CO2 reduction levels it already proposed for cars and vans, 
and applying them directly to heavy-duty vehicles.

The package of measures will now need to be approved 
by 28 member states and the European Parliament before 
becoming law.

EU wants more safety features as standard
Emergency braking and speed assist could be mandated on all new van models launched from 2020
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“Just as seatbelts are a legal 

requirement, AEB should be as well”

Matthew Avery, Thatcham Research

1,720
latest annual road fatalities 

figure from the DfT

Authorities want to see autonomous 

emergency braking fitted as standard
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and CO2 emissions (g/km). Vivaro Panel Van range: Urban: 35.3 (8.0) – 40.9 (6.9), Extra-urban: 

purposes and actual performance will depend on driving style, road conditions and other non-technical factors. Correct at time of going to press.
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Official Government Test Environmental Data. Fuel consumption figures mpg (litres/100km)  
42.8 (6.6) – 51.4 (5.5), Combined: 40.9 (6.9) – 47.0 (6.0). CO2 emissions: 178 – 155g/km.#

#Fuel consumption information is official government environmental data, tested in accordance with the relevant EU directive. Official EU-regulated test data are provided for comparison 

VIVARO LIMITED EDITION NAV

SATELLITE NAVIGATION   |   17” ALLOY WHEELS
AUTOMATIC LIGHTING   |   RAIN-SENSITIVE WIPERS
SMARTPHONE DOCKING   |   VEHICLE GRAPHICS

THE ULTIMATE 
VIVARO.
The Vivaro Doublecab comfortably seats up to six and 

still delivers the right amount of loadspace and payload. 

The absolute best of both worlds. Spec it up to Limited 

Edition Nav and get even more.

For more information call 0345 740 0777 or visit 
www.vauxhall.co.uk/vans
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Visit our website
www.lightfoot.co.uk

Call us on
01392 340419

Find out more

Miles per gallon

Harmful emissions
(both NOx and CO2)

Lightfoot helps drivers to self-improve.
No fines, no restrictions, just advice on how to run 
their engines at maximum efficiency. The best bit?
Lightfoot rewards better driving with prizes and 
discounts so you can give your good driving even
more value.

Do you have an issue that needs resolving?
Get the solution by emailing us at:  
commercialfleet@bauermedia.co.uk 

We operate a fleet of agricultural 

tractors used by our grounds staff.  

With the removal of testing and 

plating exemption for tractors, will 

they need to be tested annually and, if so, 

how do we apply for a test? 

The requirement for testing of 
tractors is very specific and came 
from the EU Roadworthiness 
Directive 2014/45/EU. The removal of 

the exemption relates to fast tractors and the 
operation they are used for. The criteria for fast 
tractors and testing requirements are:
■ Able to reach speeds exceeding 25mph
■ Used for haulage of a load that is not 
related to:
■ Agriculture
■ Horticulture
■ Forestry operations
■ Used more than 15 miles from their 
operating location.
The first test will be required four years 

from date of registration and then at 
two-yearly intervals. To apply for a test, you 
will need to submit a VTG1 form which can be 
downloaded from the gov.uk website.

We operate a fleet of 18-tonne trucks 

within the Midlands and some of our 

delivery points are quite narrow, 

resulting in drivers parking partially 

on the pavement to let traffic pass. An agency 

driver has told us this is illegal. Is this true?  

 
It is an offence to park a goods vehicle 
exceeding 7.5 tonnes gross vehicle 
weight on a pavement or verge for 
loading or unloading, unless:

■ The loading or unloading could not have been 
performed if the vehicle had not been parked on 
the footway or verge and the vehicle was not 
left unattended while parked. The purpose is to 
ensure that some authorised person is available 
to move or organise the movement of the 
vehicle if necessary, and to warn pedestrians of 
the presence of the vehicle; or
■ Permission is given by a constable in uniform. 

Q
Q

A
A

With the exception of private cars, PUWER applies to 
all vehicles and the equipment mounted upon them.

The following is a simplified summary of the key 
provisions of the regulation.
■ Work equipment should be suitable for the purpose 
for which it is used or provided and used only for 
purposes for which it is suitable.
■ Work equipment should be in an efficient state, in 
efficient working order and in good repair.
■ There are detailed requirements for inspection and 
testing of equipment, for example when the quality of 
installation or where wear and tear could affect its 
safety. Records should be kept.
■ Staff using equipment must receive adequate 
instruction and supervision.
■ Work equipment must comply with relevant product 
safety laws.
■ There are specific requirements for guarding of 
dangerous parts and for protection against specific 
hazards such as the ejection of material from a machine.
■ Standards are set for the design and functions of 
controls.
■ Requirements are set for roll over protection systems, 
eg on dumper trucks and forklift trucks and for the 
carriage of passengers on mobile work equipment.

All smart motorways have emergency 

refuge areas (ERA) positioned no 

more than 1.5 miles apart so that in 

the event of a vehicle developing a 

mechanical problem or the driver 

needing to stop because of an 

emergency, the area provides a safe 

zone to stop the vehicle.

These areas are essential, as 

occasionally smart motorways utilise 

the hard shoulder as an additional 

lane when there is a considerable 

increase in traffic volume or when the 

lane is required to be opened due to 

other closures following an incident.  

Having the hard shoulder as a ‘live’ 

running lane presents an obvious 

danger to all road users. 

Each refuge area is marked with 

large blue signs featuring an orange 

SOS telephone and the road surface 

within the refuge area is painted 

orange.  Arrows will direct you to the 

refuge area where you should stop 

and switch your hazard lights on. You 

should then exit the vehicle from the 

nearside and stand behind the 

protection barrier. 

An emergency telephone is available 

which will connect you to Highways 

England who will, in turn, provide 

further instructions and advice.

These refuge areas should never be 

used to make or receive a phone call if 

it is not an emergency, to use the toilet 

or used as a rest area.

Smart motorways and  
‘emergency refuge areas’

Drivers and Air Pollution

Can we turn a
problem into a

solution?

Increased MPG 

Less idling time

Reduced emissions

Less wear and tear

is the fourth biggest
threat to public
health, contributing
to more than
3 million premature
deaths a year.

Air pollution

Every year, each petrol car
in London costs the NHS

Cars aren’t going
anywhere - nor are
their drivers.

So why aren’t we
focusing on building
better drivers?

PUWER regulations apply to all work equipment, 
including mobile and lifting equipment in all 
workplaces.

The regulations affect everyone with a direct or 
indirect responsibility for such equipment and its 

use. Work equipment is everything from tool box  
tools to a dumper truck, a photocopier, laboratory 
apparatus, lifting equipment (crane, forklift truck), 
pressure washer, or a series of machines linked 
on a production line.

The Provision and Use of Work Equipment Regulations 
1998 (PUWER) 
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Compliance

regulations
Rules&

Q A&

This month, the FTA’s Member Advice Centre 
has been inundated with questions – here 
are a few highlights answered by FTA 
manager of van information Eamonn Brennan

The FTA looks at the latest issues to affect vans and trucks

We operate a mixed fleet of goods vehicles but do not 

carry any dangerous goods. One of our drivers has 

advised us that all goods vehicles, regardless of what 

they carry, require fire extinguishers to be available on 

board the vehicles. What is the legal position?

 

It may be best practice, but not all 
goods vehicles are required to carry 
fire extinguishers. Vehicles carrying 
dangerous goods are required to 

carry firefighting equipment and the amount 
and size of fire extinguishers carried will be 
determined by the quantities of 
hazardous goods they are carrying and 
the size of the vehicle (transport unit). 

Regulations also require all minibuses 
and PSV vehicles to carry suitable and 
efficient apparatus for extinguishing a 
fire. Any fire extinguishers carried on a 
vehicle should be regularly inspected 
and maintained in a serviceable 
condition at all times. They should 
also display an inscription at least showing 
the next inspection or the maximum 
permissible period of use as applicable.

A

Q



“It is absolutely fantastic 

to win an award and I was 

hugely pleased for everyone 

in the team”
Dale Eynon, director at Defra Group Fleet Services

Sponsors
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FLEET AWARDS 
Safety Initiative of the Year

Public Sector Fleet of the Year

Private Sector Fleet of the Year

Best Use of Technology

Cost-saving hero

Clean Air Champion

Transport Manager of the Year

Best Last Mile Solution

Most Improved Commercial Fleet of the Year

Apprentice of the Year

Workshop Manager of the Year

Commercial Fleet Manager of the Year

SUPPLIER AWARDS 
Fleet Customer Partnership Award

Van Leasing Company of the Year

Truck Leasing Company of the Year

Rental Company of the Year

Converter of the Year

Best New Product of the Year 

MANUFACTURER AWARDS 
Small Van of the Year

Medium Van of the Year

Large Panel Van of the Year

Pick-up of the Year

Van Manufacturer of the Year

Truck Safety Innovation of the Year

Truck Manufacturer of the Year

Van of the Year

Truck of the Year

2018 AWARD 
CATEGORIES

SEPTEMBER 30: 
Entry deadline for 
all categories

OCTOBER 17, 23-24:  
Commercial Fleet 
Awards judging days

NOVEMBER 29:  
Commercial Fleet 
Awards ceremony

Royal Mail’s Paul Gatti and Graham 
Telfer of Gateshead Council 
celebrate their wins last year

C
By Stephen Briers

ommercial Fleet is offering its readers 
a chance to boost their business 
performance, their fame and their 
credibility. How? By entering the 
Commercial Fleet Awards 2018.

Numerous studies have shown the 
positive impacts that winning industry 

awards can have on a business and its employees. 
Even being shortlisted can be beneficial, according 
to studies carried out by awards consultancy 
Boost.

Entries are now open for fleet operators, 
suppliers and van/truck manufacturers – your 
opportunity for recognition both within the fleet 
sector and beyond.

Being shortlisted for a fleet category, for example, 
is about more than a pat on the back for the fleet 
manager; it’s about raising the profile of the 
company brand with customers and potential 
customers. Organisations who take their van and 
truck fleets’ safety and environmental obligations 

To enter the awards, go to: awards.commercialfleet.org
For more information: email emma.bunce@bauermedia.co.uk or call 01733 395133

Commercial Fleet Event

AWARDS JUDGES

29TH NOVEMBER 2018, HILTON BIRMINGHAM METROPOLE
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AUDITOR – Brian Cooper, Ernst & Young
CHAIRMAN – Christopher Macgowan OBE 

FLEET CATEGORIES
Stephen Briers, Commercial Fleet
Mark Cartwright, Freight Transport Association
Phil Clifford, Fleet News Hall of Fame

MANUFACTURER CATEGORIES
Stephen Briers, Commercial Fleet
Simon Harris, automotive journalist 
Andy Picton, Glass’s 
Ken Brown, Cap HPI 
Lorna McAtear, Royal Mail 
Steve Winter, Centrica 
Mark Lovett, LeasePlan 
Mark Karkeek, South West Water 

SUPPLIER CATEGORIES
Stephen Briers, Commercial Fleet
Dale Eynon, Environment Agency 
Simon Gray, SSE
Rory Morgan, Iron Mountain 
Steve Duffy, Network Rail 
Cliff Lewis, Interserve 
Ellie Barnes, E.On 

to seriously are ideally placed to win business – 
these things really matter to consumers.

Previous award winners say it has helped them 
to acquire new talent, raise their brand profile and 
improve client relationships.

To help, we will commit to publicising all 
shortlisted companies prior to the awards evening 
and promoting the winners after the event.

We recognise that the number one reason for not 
entering awards is the fact it can be too time 
consuming. So, for the fleet categories, we have 
changed the process. 

To begin with, we simply need you to tell us in up 
to 750 words why you believe you should be 
shortlisted.

This could include information about initiatives 
you have introduced, improvements you have 
made or simply your continued success in running 
an efficient, safe fleet of vans and/or trucks.

The judging panel will deliberate and select the 
best to go through to the shortlisting phase. Only 
then, once you have been confirmed as a 2018 

finalists will we need you to complete an entry form 
giving the judges more detail about your fleet 
operations.

We believe the Commercial Fleet Awards has the 
outstanding credentials you need to make entering 
worthwhile. 

Finally, we will also give feedback after the 
awards evening to all unsuccessful companies – 
those who were shortlisted but didn’t win and those 
who did not make the shortlist – to help you in 
future applications.

6BENEFITS OF ENTERING AWARDS 

1. Improved financial performance 

2. Personal recognition; career-enhancing

3. Greater increase in sales compared with competitors

4. A rise in employee engagement 

5. Positive press coverage

6. Increased customer awareness

TODAY: entries open. Go to the awards website to 
provide up to 750 words on why you should be 
shortlisted for fleet categories or register interest 
for supplier/manufacturer categories

JULY 31:  Deadline to receive 
your up to 750 words entry 
(fleet categories)

AUGUST 10: Shortlisted fleets 
notified; second stage of online 
entry process opens
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Jeremy Thompson 
says reliability  
is a key factor  

in vehicle choice

Fleet size: 205 vehicles including 105 
vans (40 company-owned, 65 driver-
owned); 100 two-wheeled units (50 
motorbikes and 40 bicycles, driver 
owned); 5 cargo bikes, company-owned
Replacement cycle (owned fleet): 
Vans – three years
Funding: Company vans – part-leased, 
part hire purchase through Lex 
Autolease and Black Horse Finance
Annual mileage: 4.5 million
Brands on fleet: Ford, Mercedes-Benz, 
Peugeot, Toyota 

Factfile
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Fleet spotlight: Absolutely 

Courier Absolutely was using horse and cart to deliver goods back then. Today, managing director  
Jeremy Thompson is employing a number of solutions to tackle the issue of urban congestion

By John Maslen

he rapid pace of change is trans-
forming many fleets and the speed of 
developments is accelerating.

From new fuel policy trends and the 
rise of hybrid technology to the impact 
of connected vehicles and a growing 
focus on wider corporate mobility, it 

may seem change is constant.
But for Jeremy Thompson, managing director 

of London-based courier Absolutely, there is one 
constant that has remained throughout his 
company’s 150-year history, and it’s one that is a 
major challenge to many fleets in the capital.

He says: “If you look at traffic speeds in London, 
it is travelling at the same speed it was in 1880, 
when it was horses and carts.

“Congestion is a problem, with roadworks, 
reduced road space because of cycle lanes and 
traffic calming.

“At the same time, customer expectations are 
changing. People want deliveries quicker and 
quicker, with e-commerce promising next day 
delivery and even same day delivery.

“We are getting used to things being delivered 
very quickly, so demand will increase, but people 
don’t realise the complex operation that makes it 
possible.”

Absolutely operates a fleet of more than 200 
vehicles, ranging from commercial vehicles to 
motorbikes and bicycles, covering 4.5 million 
miles annually to deliver nearly a million parcels.

T
It is an agent for courier network APC Over-

night, in addition to its independent work, and 
carries tens of thousands of parcels a week for 
local and international delivery, often on a same-
day or next-day basis, for more than 5,000 corpo-
rate accounts.

To minimise the impact of congestion, the fleet 
needs to prioritise a right-first-time delivery 
strategy among both its owned fleet and its team 
of 250 self-employed drivers.

Drivers operate their own vehicles, although 
Absolutely also has an owned fleet, part leased 
and part hire purchase through Lex Autolease 
and Black Horse Finance. These are typically 
more expensive vehicles, such as refrigerated 
units, which are then hired out to drivers.

For Absolutely, the initial focus is on making 
sure drivers are well-trained and qualified for the 
role before allowing them to receive contracts 
from the company.

Thompson says: “The fleet department will 
make sure that drivers have the right experience 
and attitude for the job. We check that their vehicle 
is fit for the road and has an MOT if necessary and 
that the driver has a Unique Tax Reference, while 
we also check their ID and confirm their address 
details. 

“When we take on a driver, they commit to 
certain things, such as insurance, staying legal, 
maintaining the vehicle and keeping it looking 
smart. They are the face of our business. We 
interview them to make sure they know how the 

“If you look at traffic speeds in London, it is  

travelling at the same speed it was in 1880,  

when it was horses and carts” 

Jeremy Thompson, Absolutely

job works and their responsibilities. The fleet 
department know who professional drivers are; 
a good interviewer can establish that. If they are 
in doubt, they might do an assessment to see how 
they handle the van.

“However, these are responsible, professional 
people doing a professional job. As professional 
drivers, they know errors could put their liveli-
hood at stake.

“The rates of pay we provide are pretty good and 
as a large company, drivers have little dead 
mileage and a lot of their work doubles up, so the 
vast majority are happy.”

As drivers are self-employed, the business has 
adopted an alternative to hard-wired tracking 
devices by using a smartphone-based system 
provided through DA Systems, a courier software 
company.

This turns smartphones into business 
machines, with sign-on-screen proof of delivery 
signature capture, a photo capture function to 
prove handover for unattended deliveries and 
two-way messaging.

As smartphones are all GPS-enabled, Abso-
lutely can track drivers to offer estimated time of 
arrival to clients and also pick the closest driver 
to a new job, sending details straight to their 
phone.

Back at Absolutely headquarters, tracking 
screens include a ‘snail trail’ history of driver 
routes, with information about the number of 
parcels being carried at any time.

Thompson says: “The technology is very good 
and it also means that we can contact drivers 
directly if we notice any issues, although we don’t 
contact drivers when they are driving.”

The courier industry operates on reputation, 
with reliable delivery being an essential part of 
building customer loyalty and long-term relation-
ships.

At one stage, this led Absolutely to prioritise the 
acquisition of premium brands for its van fleet, 
with a focus on minimising downtime 
for individual vehicles, but this created 
a total cost of ownership challenge that 

‘TRAFFIC IN LONDON IS 
TRAVELLING AT THE SAME 
SPEED IT WAS IN 1880’ 
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three times better shock absorption than a tradi-
tional bicycle helmet.

Thompson says: “Hövding is a good example of 
deploying technology in our business for the 
benefit of our cycle couriers and leading the way 
in London. Ensuring our couriers have adequate 
protection is of paramount importance to us.”

For its vehicle fleet, Thompson says the profes-
sional nature of its driver population keeps inci-
dents to a minimum.

When accidents do happen, the transport 
department obtains full accident reports, 
including photos.

Drivers are interviewed and the company liaises 
with the insurance company, if appropriate, and 
any third-party involved. 

Thompson says: “Our active management of 
this area has recently resulted in a significant 
saving in our insurance premiums.”

The company also makes use of dashboard 
cameras on its owned fleet to record incidents, 

More commercial fleet profiles at: 
commercialfleet.org/

fleet-profiles
Online

with self-employed drivers increasingly using the 
technology to protect themselves from false 
claims in the event of an incident.

With cost efficiency a key focus, an additional 
challenge is the ongoing tax treatment of self-
employed drivers.

The use of freelance drivers in the courier 
industry is a long-standing practice and some-
thing that Thompson says is welcomed as a flex-
ible and tax-efficient way of working.

However, recent court cases designed to tackle 
perceived problems with the so-called gig 
economy have raised concerns about potential 
disruption in the courier sector.

Courts have ruled in favour of self-employed 
couriers after claims, awarding them the right to 
paid holidays and back pay in some cases, with 
affected companies including CitySprint and also 
ride-hailing company Uber.

Thompson said: “There are cases where, in a 
verdict being handed down, payments have  

been backdated, which I don’t think is fair. 
“The authorities knew how businesses run in 

our industry. We have operated for decades on 
this basis. If now it’s being decided that a company 
is wrong, then there is something wrong with the 
regulations.”

Despite these ongoing challenges, Thompson 
sees the underlying principles of the courier 
industry remaining the same as they have been 
for more than a century.

“I don’t see anything particularly new,” he says. 
“We have been operating in the same way for 150 
years, picking up a package for a client and then 
delivering to someone else. We provide a quick, 
efficient service at a competitive price.”
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will be familiar to many fleet operators.
The business was targeted by thieves 

who kept stealing the vans based on the 
lure of the potential profit from a premium brand 
and led to Absolutely incurring losses each time 
a unit was taken.

Thompson weighed up the total cost of owner-
ship elements, including losses and increased 
insurance costs, and shifted acquisition policy as 
a result.

He says: “Reliability is a key factor in vehicle 
choice, but you have to consider wholelife costs 
and that includes theft. 

“We had a lot of premium vehicles that were 
targeted by thieves and several were stolen, so 
it’s better to use cheaper, less desirable vehicles. 
They may not have the same reliability record, but 
they do come out cheaper.

“Once your name gets around, these guys know 
how to take off in-built security, so we opted for 
other makes.”

An additional consideration for the fleet is how 
to adapt strategy to cope with new emissions 
legislation, including the new T-charge being 
introduced in the capital this year and plans for 
clean air zones in cities throughout the country.

London will implement an Ultra-low Emission 
Zone next April.

Thompson adds: “We keep drivers up-to-date 
about the changes and warn them when they are 
coming into effect.”

However, he currently doesn’t see an alternative 
to vans and diesel as the mainstay of courier 

Livery tells story as Absolutely expands
Livery can play an important role in promoting a 

company and for Absolutely it provides insights 

into the company’s history.

Van livery tells stories from the company’s 

history, such as an image of a lobster, which 

relates to the time a driver rang the office to 

report that a lobster he was transporting had 

escaped and got trapped under a seat. 

Another shows an Alsatian, after a client used 

the dog to describe a package – “the box is as big 

as an Alsatian”.

Other vans feature scissors, cheese and 

trainers, although the inspiration for some has 

been lost in history, along with a range of colours 

which reflect the London tube map.

The original holding company, G Thompson Ltd, 

was founded in 1865 by Jeremy Thompson’s great 

grandfather George, a station master at St 

Pancras station.

He identified a business opportunity to work as 

a freight agent for the privately-owned railway 

companies and, aided by his sons, he grew the 

business to employing more than 30 people.

The company transported a wide range of people 

and goods across the capital, using horse-drawn 

carriages.

Over the years, the company has introduced new 

business elements and new names, but last year 

consolidated to focus on parcel delivery, after 

selling its private hire business.

It now employs 130 people in non-driver roles 

across three branches, including a fleet team of 

five led by Graham Cross.

It has recently been on the acquisition trail, 

buying 3D Couriers for an undisclosed sum to 

replace the lost revenue from the private hire sale.

3D is a specialist courier company established 

in 2003, with annual turnover of around £2m.

The 3D deal follows on from Absolutely’s 

acquisition of MayDH in May last year.

Thompson adds: “It’s an important additional 

asset for Absolutely to further enhance our 

proposition for our clients. The transaction 

precisely aligns with our stated ambition to 

expand by carefully chosen complementary 

acquisitions over the coming years.

“There is growing demand for parcel delivery 

and increasingly for people wanting something the 

same day. 

“We have been an acquisitive company and we 

are looking to do further acquisitions. Watch this 

space.”

operations, saying: “There is no doubt electric 
vehicles are coming and they will happen sooner 
rather than later, but at the moment there are not 
enough charging points and the technology is not 
ready.

“If I get a driver allocated a job in Middlesbrough, 
then an EV doesn’t have the range. I am sure, 
looking at this in 20 years’ time, the whole fleet 
will be electric, but battery technology is not 
advanced enough for now.”

The courier industry is already at the forefront 
of changes in mobility, having embraced the 
potential of motorbikes and bicycle couriers for 
years.

Thompson’s company livery includes 
images from Absolutely’s history such 
as the lobster seen here 

Fleet spotlight: Absolutely 

“We had a lot of 

premium vehicles that 

were targeted by thieves 

and several were stolen. 

It’s better to use cheaper, 

less desirable vehicles” 

Jeremy Thompson, Absolutely

Absolutely has a fleet of specially-built parcel 
bikes, with a carrying platform between the 
cyclist and the front wheel, where several parcels 
can be carried. They are ideal for short, urban 
delivery routes, where they can often complete 
the job quicker than a car or van.

“For local work, it can get around more quickly 
than a car or van and it also helps in terms of 
pollution,” Thompson says. “They are pedal-
powered, with no electric assistance, so the guys 
that use them are pretty fit.”

However, whether couriers are using cargo 
bikes or standard bicycles, they are some of the 
most vulnerable road users on city streets.

Absolutely prioritises safety and last year 
announced a trial of an initiative in collaboration 
with Hövding, the airbag for cyclists. 

A select number of couriers were provided with 
the innovative safety product, worn around the 
rider’s neck. In the event of an accident, the airbag 
inflates in 0.1 seconds to form a hood that provides 
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“It’s a case of so near, yet so far,” Bray says. “All cities have 
smart cards but they are too expensive. If they had more 
power over bus and rail, then they could have one network, 
one service and one accountability. Then they can tackle the 
challenge of road space. You need all the levers.”

UTG has set up a smart future strategy group which is 
assessing connected and autonomous vehicles (CAV) and 
mobility as a service (MaaS). Cities are taking different 
approaches, but UTG will provide the framework.

While much of the conversation on CAV centres on the car, 
Bray argues that the logistics sector could be the initial driver 
for the technology, providing solutions to last mile distribu-
tion and access to pedestrianised areas.

“If we want to reduce vehicles in cities, how can we deliver 
with smarter, greener use of autonomous vehicles? There 
are all sorts of applications where we can see this tech-
nology coming in quicker,” he says.

Cities are particularly excited by MaaS as a smart device 
to pay for transport. They believe it could reduce dependency 
on cars and vans by giving people quick and easy access to 
a vehicle on demand. Key to uptake will be pricing, vehicle 
quality and availability.

“Today, we have subsidised public transport with separate 
vehicle fleets and bureaucracies. We need to look at pooling 
these to save money and provide a more comprehensive 
service. The idea is total transport,” says Bray.

Yet, he is keen to emphasise that the future 
vision is not one of vehicle exclusion. “I don’t want 
to see a headline (in Fleet News) that says we 

“It would be 

better to have 

a consistent 

long-term 

view and 

framework 

from 

Government 

(on air 

quality)” 

Jonathan Bray, UTG

but he is also awake to the political landscape, with local 
councillors courting the popular vote at election time. 

“We do what we can [in terms of offering advice], but we 
can’t control it,” he says.

So is national commonality an impossible dream? “It’s a 
legitimate ask, it’s worth pursuing and there are steps we 
can take towards it. But we can’t give guarantees,” Bray says.

“However, it is early days and cities are feeling their way. 
They have been critical of the Government approach to doing 
the bare minimum and then there has been the court action 
(on air quality by ClientEarth) and delayed deadlines.”

He adds: “Take air quality. The causes vary and the Govern-
ment wants to tackle it by individual road and time restric-
tions, but it makes sense to do it over a larger area and a 
longer period of time. It would be better to have a consistent 
long-term view and framework from Government.”

Nevertheless, the air quality debate has opened up discus-
sions that were previously off limits, such as road charging 
and parking restraints. The Government will also need to 
take into consideration its future vehicle tax-take, which will 
begin to fall as more people switch from diesel to electric 
vehicles and from ownership to leasing.

Arching above it all is an inherent lack of funding and stability 
for local transport. Government investment is directed 
towards rail and the strategic road network, but is in short 
supply at a local level, resulting in deteriorating road condition.

Greater devolution would help, putting the regions on a par 
with Transport for London when it comes to planning for 
multi-modal solutions involving public and private transport.
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PEOPLE WANT CITIES 
THAT ARE MORE FOR 
PEOPLE THAN VEHICLES
UTG provides local authorities with the framework for formulating 
transport policies. But vehicle exclusion is not part of its agenda

By Stephen Briers

ransport in large urban conurbations is under-
going seismic change, influenced by air quality, 
congestion, safety and general health concerns.

New policies and legislation – both national and 
local – will have significant and lasting implica-
tions for fleet operators, who will have no choice 
but to adapt the way they travel in the major cities.

Clean air zones are commanding the most column inches, 
given they come into force from 2019, but local authorities 
are considering a multitude of regulations and schemes 
intended to encourage people into low- or zero-emission 
vehicles, or out of vehicles altogether.

Keeping a watching brief over their activities is the Urban 
Transport Group (UTG). Born from the Passenger Transport 
Executive Group in 2016, its interests have broadened to 
focus on all urban transport needs, including the strategic 
road network, freight and public transport.

Among its members are some of the largest metropolitan 
authorities in the country, including London, Manchester, 
West Midlands and West Yorkshire. Combined, they serve 
more than 24 million people.

Part of UTG’s role is to identify the key socio-economic 
trends and share different solutions being developed by cities 
– not just in the UK, but by cities all over the world.

London is often cited as the UK leader and its work on 
creating healthy streets and the increase in cyclist numbers, 
for example, is something others are watching with interest.

However, the challenges are coming from all angles: legal, 
social, economic and technological are conspiring to increase 
complexity while offering opportunities to clean up cities and 
improve living and working conditions for people.

“People want cities that are more for people than vehicles 
so road space is reducing to create these more attractive 
environments,” says Jonathan Bray, UTG director. “This isn’t 
being driven by the environmentalists; it’s being driven by the 
cities. For example, in London we are seeing more space for 
pedestrians and cyclists and less space for vehicles.”

The overriding reason for such actions comes down to one 
thing: competition. To preserve and grow their prosperity, local 
authorities want people to live and work in their area and they 
are competing with other cities globally. If they fail to offer a 
pleasant environment that attracts the brightest brains, busi-
ness – and, therefore, money – will go elsewhere.

“It’s a challenging time. It needs a new debate but not 
everyone will get what they want from road space,” Bray 
says. “Everyone wants segregated space and access, but 
they also want deliveries made to their home. So how do you 
reconcile that?”

Cities spotlight: Urban Transport Group

T
UTG director Jonathan  
Bray – sharing solutions  
from cities worldwide  

It’s an interesting quandary being debated by local author-
ities, not least in how they conduct their own business. 
Growth in next-day deliveries results in multiple journeys 
made by light commercial vehicles, hence the rise in the van 
parc, but the public sector could do much to reduce conges-
tion through its own internal consolidation.

“There are councils in London that are already doing this,” 
Bray says. “Then we need to consider the potential to bring 
more things into cities by rail, particularly at night when 
platforms are not being used.”

Euston station in London has trialled this concept; the chal-
lenge was making the sums add up. “The logistics sector is 
very economical; it works,” adds Bray.

He believes cities need to look more closely at the factors 
fuelling the growth in vans to ensure that any initiatives have 
the desired effect. 

“There are lots of options, including the greening of the van 
fleet. But we need more research. We don’t know what’s 
causing the rise in vans or even what’s in them,” Bray says.

UTG has an urban freight working group that is in constant 
dialogue with the major logistics companies who help to 
evaluate and refine new ideas. These businesses recognise 
that urban transport is changing, but their biggest concern 
is around the creation of common standards in different 
cities, including emission zones and parking permits.

Bray understands and sympathises with their concerns 

UTG’s three key priorities:

To provide thought 

leadership on urban 

transport which looks  

to explore and propose 

innovative approaches to 

medium- and long-term 

challenges.

To make the case for 

urban transport – 

including investment 

and devolution of 

powers similar to those 

enjoyed by Transport for 

London.

To be the professional 

network on urban 

transport issues 

bringing together public 

sector bodies to 

collaborate and learn 

from each other.

UTG member 
authorities
FULL MEMBERS: Transport 

for West Midlands, 

Merseytravel 

(Merseyside), Nexus (Tyne 

and Wear), South 

Yorkshire PTE (Sheffield 

City Region), Transport for 

Greater Manchester, 

Transport for London and 

West Yorkshire Combined 

Authority.  

ASSOCIATE MEMBERS: 

Bristol and the West of 

England Partnership, 

Nottingham City Council, 

Strathclyde Partnership 

for Transport and Tees 

Valley Combined Authority.



In for the long run!

ccording to the latest data from 

Lloyds Bank1 business banking, 

there was a 4% increase in how 

optimistic businesses feel about the UK 

economy in April – rising to 32%. 

However, businesses remain realistic 

and are employing innovative and 

creative solutions to sustain profitability, 

while delivering a quality service to 

customers. Transportation is an area 

where organisations can make a 

difference. 

At Europcar UK, we have seen a 

growing trend towards long-term rental 

of commercial vehicles.  The average 

rental has increased year-on-year by 

10%, reflecting the move towards vehicle 

usership rather than ownership.  

The reliability that hire from a 

reputable supplier brings means 

businesses can be confident they can 

meet customer needs without worrying 

about vehicle downtime.  

Long-term hire also allows businesses 

to free up cash they may otherwise have 

spent on vehicles, delivering real 

savings, meaning a depreciating asset 

can be removed from the company’s 

books and turned into working capital. 

Businesses need to be agile to adapt  

to the changing needs of their clients 

without incurring more costs. 

Opting for long-term hire allows 

companies to increase or decrease the 

size of their fleet and change the type of 

vehicles they have access to as their 

needs change. 

Europcar offers highly specialised 

vehicles available at short notice for 

long-term requirements. 

Europcar Advantage gives businesses 

access to rent a van for six months or 

more without having to make a longer-

term commitment. 
1http://www.lloydsbankinggroup.com/globalassets/

documents/media/press-releases/lloyds-

bank/2018/180430---april-business-barometer-final.pdf

A
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Stuart Russell, director commercial vehicles, Europcar UK Group, highlights 
the tactics used by UK businesses to stay agile in a challenging marketplace
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fixing solution that 
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 Ask our support team for more details.

 unwinsystems.co.uk  marketing@unwinsafety.com

Sit Up.

Whether it is Ramps, Flooring or Seating Systems, 

we offer quality products and on-time delivery worldwide.
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want to ban all vehicles from city centres,” he says.
His point is that, while cities are seeking ways to 

tackle safety, air quality, congestion and conveni-
ence, improvements have to be made without a big impact 
on the economy and a major source of employment. In some 
cases, state aid might be necessary to address cottage 
industries such as ‘man in a van’ and private taxis.

“Reconciling this is the challenge,” Bray adds. “It’s not about 
blanket vehicle bans; it’s about getting the balance right with 
air quality, safety, delivering services and access for people.”

Part of UTG’s work is look at how transport can support 
post-industrial towns where the loss of traditional industries 
has resulted in a wide labour pool. Transport hubs are vital, 
in particular extending beyond the city centre.

As a solution, rail ticks many of the boxes. It is a low conges-
tion way to move people into city centres, extending the 
commuter reach without increasing traffic. There is, Bray 
believes, a strong case for more investment in rail and trams. 
One of UTG’s successes has been to argue for devolution, 
which led to the expansion of Manchester’s tram system.

Nottingham City Council, an associate member, has also 
seen a dramatic reduction in city centre traffic after extending 
its own tram network in 2015, using funds partly raised 
through its workplace parking levy.

Despite Bray’s assertions that cities do not plan to ban 
vehicles, it is clear they have to take many off the road. This 
may not be such a bad thing for business if the reduction 
comes from private car drivers. “It could create more space 
for logistics, for example,” he says.

Ultimately, though, there will be some city areas that are 
traffic-free and others where road space is at a premium, 
with higher standards restricting the type of vehicle allowed.

Bray has one piece of advice for fleet operators desperate 
for a crystal-ball forecast: “Keep an eye on London. It’s 
leading the way; others will follow.”

Cities spotlight: Urban Transport Group

Cost will force 
behavioural change
Urban Transport Group’s freight working group plays a 

crucial role in disseminating metropolitan authorities’ 

strategies and proposals with those most affected. 

It also educates councillors about the challenges facing 

logistics and distribution firms with discussions ranging 

from direct vision standards to the road risk initiative CLOCS 

and the Freight Operator Recognition Scheme (FORS). 

UTG, in turn, can offer early insight into ideas being 

developed elsewhere in the world.

Jonathan Bray points to procurement policies and 

consolidation as two areas for logistics firms to consider. 

“They do it within their own companies, but is that enough 

in the future?” he asks.

“In other words, could companies deliver everything to 

one bulk storage centre which delivers onwards to the final 

destination in a more efficient way? We hear that they are 

doing this in France.”

Vehicle charging and access restrictions could force such 

behavioural change in the UK and companies need to be 

preparing for this outcome. 

“They have to operate in a more efficient way because it 

will cost them more,” says Bray.

“Freight is now more central to policy. There is more 

thinking by the cities about freight than there was 10  

years ago.

“We are working on a wider initiative with the big 

logistics companies and we will have more to say on this 

later in the year.”

“It’s not about 

blanket 

vehicle bans; 

it’s about 

getting the 

balance right” 

Jonathan Bray, UTG

For more case studies, 
visit: commercialfleet.org/

vans/case-studies

Online

UTG director Jonathan Bray 
says London is the city for 
fleet operators to watch



s         Autoserve Axle Weight Technology BMW/Mini Bott BP Oil UK Cap HPI CanTrack Chevin Fleet Solutions Chevronshop 
           Free2Move Lease FuelGenie Gefco Halfords Hitachi Capital Vehicle Solutions Honda Intellidrive Interactive Fleet Management 

             Licence Check Marshall Leasing Masternaut Matrix Telematics Mercedes-Benz Financial Services UK Mileage Count 
             RingGo Corporate Scorpion Automotive Selsia Vehicle Accident Centres Telogis TCH Leasing Tevo Toyota & Lexus TTC Group 

9-10 OCTOBER, 2018. NEC, BIRMINGHAM

“We won’t be treating the vehicles with kid 
gloves. We’ll find out if the 100-mile range manu-
facturers are quoting is real. And does it enable 
us to go to work and deliver our service to 
customers without compromise?”

He’s keen to explore the practicality of whether 
the company can actually build and rack a van 
with everything its engineers need, while leaving 
adequate payload for the equipment they need to 
carry. And to find out how much that blunts the 
performance of the battery. 

“We will start with six vans, build them, weigh 
them, get feedback from drivers and then spend 

REGISTER NOW AT WWW.FLEET-LIVE.CO.UK 

MORE THAN 100 EXHIBITORS

8 STRATEGY SEMINARS

six months evaluating all the feedback, the 
performance data, the charging data, and how 
much it’s costing to charge them, what kind of 
return we are getting and then build the informa-
tion into a business case for the volumes of vehi-
cles we could do,” said Lightbody.

If the trial proves successful there’s the potential 
to roll out electric power to as many as 200 vans, 
although this would involve significant investment. 
The company currently operates seven work-
shops across its geographical region, responsible 
for service and maintenance work on its company 
cars and vans. Work on electric vehicles requires 

high voltage training, and, so far, only one 
mechanic has this qualification. The test vans will 
be leased with maintenance, so technician skills 
are not an immediate concern, but for a fleet that 
typically buys its vehicles, this is an agenda item 
for the future.

For now, though, Anglian Water and Fleet Live 
will provide an unmissable case study for any 
fleet considering its first steps into the zero emis-
sion world. 

n Register now for Fleet Live to hear Stewart 

Lightbody’s presentation on October 10th.
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Lightbody will be speaking at Fleet Live about 
the data he has gathered and the processes he 
has undertaken to prepare for a trial of electric 
vans, and, if deliveries go to plan, about the 
company’s early live experiences of running zero 
emission LCVs.

Anglian Water technicians drive their vans 
home in the evening, ready to go directly to their 
first job in the morning, but have no private use 
of the vehicles. The company also wants to avoid 
any complications from employees having to 
recharge electric vehicles at home overnight and 
so Lightbody has focused on the movement of the 
vans during the working day.

“If we can build the recharging infrastructure on 
our own sites, which is where a lot of these vehi-
cles visit, then we could create a network where 
electric vehicles could do their job without any 
range anxiety, and without having to charge at 
home,” he said.

“If they have access to charging points during 
the day, then recharging just becomes an at work 
activity while they are performing other tasks.”

Electrification will come initially to the smaller 
vans on the water utility’s fleet, where payload 
and capacity are less of an issue. Lightbody is 
clear this project is not a signal that the company 
will replace all of its vehicles with electric versions, 
and said the bigger vans that act as mobile work-
shops with heavy equipment on board will still be 
diesel-powered.

He has, however, found managers and engineers 
eager to be part of the ‘proof of concept’ trial.

“It’s all very well me looking through all the 
potential possibilities that telematics say on paper 
will work, but what we have not yet done is given 
a vehicle to an individual to see if it works in reality 
– what if he forgets to charge it at site A, will he 
still make it to site B,” said Lightbody.

HOW TO PREPARE 
FOR ELECTRIC VANS

s the pressure on diesel emissions 
mounts, delegates to Fleet Live will 
have the chance to hear how one of 
Britain’s most progressive and 
environmentally-aware fleets is 

analysing the use of electric vans.
Anglian Water has been investigating the possi-

bility of introducing zero emission light commer-
cial vehicles to its fleet and is about to commit to 
a trial.

Insight from telematics data has delivered accu-
rate mileage patterns, identifying vehicles that 
could operate within the range of battery power. 

“Analysing that information has allowed me to 
dispel any hearsay about how far people travel,” 
said Stewart Lightbody, head of fleet services at 
Anglian Water. “I can now see on a daily basis 
what our work travel in our commercial vehicles 
looks like.”

The results revealed that an annual mileage of 
10,000 miles per year is not that uncommon, a 
headline figure well within the range of battery 
power, although it’s not the total distance, but the 
journey patterns, that will make the difference to 
the success or failure of electric vehicles.

Don’t miss the chance to hear one of the UK’s  
leading fleet managers explain the anaylsis and 
processes he undertook before trialling eLCVs

A
“IF WE CAN BUILD 
THE RECHARGING 

INFRASTRUCTURE ON OUR 
OWN SITES, WE COULD 

CREATE A NETWORK WHERE 
ELECTRIC VEHICLES COULD 

DO THEIR JOB WITHOUT 
ANY RANGE ANXIETY”

STEWART LIGHTBODY, HEAD OF  
FLEET SERVICES AT ANGLIAN WATER

FREE
TO FLEET 
DECISION-
MAKERS
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Insight: Remarketing

By Dean Bowkett

reduction in stock is continuing to push up used van 
prices while the new van market continues to be a 
roller coaster ride. New van sales saw another 
reversal of fortunes as the 5.6% fall in March 
becomes a rise of 3.9% in April. 

Demand was particularly strong for smaller vans (up to 
2.0 tonnes) which saw sales rise 11.0% in April.

Mid-sized vans (2.0-2.5 tonnes) also rose sharply, up 9.2% 
last month compared to a more modest 5.5% growth in the 
2.5-3.5 tonnes range.

But a 13.5% fall in sales of pickups, which currently account 
for just more than 15% of the LCV new market year-to-date 
(YTD), dragged back total van growth in the month.

With more than a third of the year gone and a market which 
is still down 2.3% YTD, petrol van sales saw another triple 
digit rise, increasing by 558.8% over April 2017 while alterna-
tive fuelled vehicles (AFVs) went into reverse and fell 15.2% 
year-on-year. This means petrol vans are now selling at a 
ratio of 3:1 against AFVs.

To the end of May new diesel LCV sales still represents 
98.7% (116,328 units) of all sales, but 1,158 petrol vans have 
also been sold and it will be interesting to see how these 
fare in the used van market in three-four years’ time.

The YTD fall in LCV sales is still forecast by most to be the 
most likely full year picture as the economic uncertainty 
continues. Brexit and the European Union’s concerns about 
the anti-EU populist parties now governing Italy only exac-
erbates that uncertainty.

Among the trade guides, Glass’s chief commercial vehicle 
editor Andy Picton noted that a “lack of quality stock to replace 
sold units continues to be a major problem for the trader.” 

This was also confirmed by the auction houses with BCA’s 
chief operating officer UK remarketing Stuart Pearson 
commenting: “Demand for good quality LCV stock is 
outstripping supply”

Picton also highlighted a continuing lack of Euro 6 vans 
with buyers left to concentrate on “the cleanest Euro 4 and 
5 stock”.

Shoreham Vehicle Auctions’ commercial vehicle sales 
manager Tim Spencer also noted an increase in the “older 
Euro 4 and younger Euro 5 vans being sold while the market 
is buoyant and before the Ultra-Low Emission Zones (ULEZ) 
goes live in London in April 2019” which is a point worth 
considering if you are running an older fleet of vans.

As well as supply being down, so were the sales volumes. 
Picton reported that April’s were down 7.1% over March.

Sales volumes is a point also picked up by Cap HPI senior 
editor Steve Botfield who noted that while sales volumes 
have been tracking 2016 levels since February they are 

A “significantly lower than 2017” and he expects that trend to 
continue.

The weather was thought to be the main culprit for the 
lower sales volumes in March but this has continued into 
April and onwards through May which shows that there are 
other forces at play. 

It is worth remembering that while new LCV sales 
exceeded 360,000 in 2017, sales were 25.3% lower in 2013 
and still 11.2% lower in 2014 and this is undoubtedly limiting 
the stock availability of three-five-year-old vans.

Added to this is the economic uncertainty referred to 
earlier which may be causing van owners to hang onto their 
vehicles a little longer.

But a shortage of supply means prices continue to rise. 
According to Picton, prices rose £923 in April compared to 
the same month in 2017.

Botfield also reported prices as either holding or rising 
thanks to the limited supply. He noted mileage dropped by 
just more than 10.4% to 76,579 and their own inspections 
had seen an increase in the amount of damage on vehicles.

The auction houses are also confirming the view of the 
guides. Manheim reported that sales prices in April were up 
14% year-on-year to £5,952, as Matthew Davock, head of 
LCV at Manheim, said that “April’s strong performance once 
again points to a superheated market place”.

BCA was equally as positive reporting a third straight 
month of record-breaking prices with them rising 1.4% in 
April to £7,572 which is a 17.7% increase over April 2016. 

As noted last month, BCA said there was a marginal 2.4% 
drop year-on-year in average age (1.25 months) and a 3.5% 
fall in average miles (64,837) but this falls well short of 
covering the large rise in used values seen in April.

But before everyone gets too excited, according to Botfield, 
we may be coming to the end of the road for breaking prices 
as Cap HPI has seen bidding slowing down and vehicles 
“taking just that bit longer to sell”.

The supply shortage is also helping with first time conver-
sion rates. There appears to be some disparity across the 
market with Glass’s noting rates as high as 86%, and Cap 
HPI reported a 75% first time hit rate. 

Manheim also reported vehicles as selling “at their fastest 
pace on record throughout the month, at an average of just 
14 days for all vehicles sold, a year-on-year decrease of 
seven days (down from 21 in April 2017) and two days fewer 
than March (16 days)”.

The record-breaking start to the year is not expected to 
continue through the second half of 2018 and the recom-
mendation is to pay attention to how vehicles are presented.

588.8%
increase in petrol van sales 

compared to April 2017

-15.2%
the decline in AFV sales  

year-on-year

SHORTAGE OF STOCK KEEPS 
PRICES HIGH BUT QUIETER 
TIMES LIE AHEAD
Petrol van sales have seen triple digit increase 
but demand for AFVs has slipped into reverse

For the latest news on 
the remarketing sector 

and a more in-depth 
version of this article, 
visit commercialfleet.

org/remarketing

Online

The UK and Europe’s largest used vehicle marketplace

Log on to bca.co.uk or call 0844 875 3480

LCV values at record levels 
for third month running

Advertisement feature

E
xceptional buyer demand 

continues at BCA with 

average LCV values 

continuing to climb to record 

levels in April. It is the third 

month running that values have 

been at record levels at BCA, as 

competitive bidding continues 

across the range of stock on offer.

During April, average LCV 

values rose £108 to reach £7,572, 

representing a 1.4% uplift. Year-

on-year, values are up by a 

significant £1,141 (17.7%), one of the 

biggest percentage uplifts ever 

recorded by the Pulse report.  

Both mileage and age continued 

to fall compared to a year ago.

As in previous months, much of 

the uplift was driven by the 

corporate sector, where values 

rose by £195 to record levels as 

buyers competed both in-lane 

and online. The Easter break had 

minimal impact on trading levels 

and post-Easter values rose. They 

have typically fallen in previous 

years.

Fleet and lease
Fleet and lease LCV values 

continued to rise and reached 

record levels for the second 

month running. Values improved 

by £195 (2.3%) to reach £8,486. 

Retained value against MRP 

(manufacturer recommended 

price) also increased, rising by 

one point to 40.45%.  

Compared to April 2017, the 

year-on-year value differential of 

£1,395 (19.6%) for fleet & lease 

vans is one of the largest on 

record. Average age fell by one 

month while mileage declined by 

more than 5,000 miles when 

compared to last year and this 

will have contributed to the 

significant price evolution in the 

past year.  

Part-exchange
Average part-exchange LCV 

values fell £30 (0.7%) to £4,428, 

although values in this sector 

have been stable. Values were 

up £369 (9.0%) compared to April 

2017, with comparative age and 

mileage rising over the period.

Nearly-new
Nearly-new LCV values rose in 

April to £16,148, the third 

consecutive monthly rise. As 

always, this has to be taken in 

the context of the low volumes.

Mileage and age of vehicles continued to fall compared with the same period last year

Average age (months)
Average mileage
Average value

Apr 2018

Apr 2017

£7,091

£8,486

Fleet/leasing

55,772

60,845

38.54

39.52

£4,059

£4,428

92,970

88,185

81.48

80.51

Part-exchange

Apr 2018

Apr 2017All LCVs 2017-2018
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WILL ELECTRIC  
TRUCKS BE IN IT FOR 
THE LONG HAUL?
Some experts say battery range reservations 
mean that diesel will be around for a long time; 
others feel gas-powered or hydrogen fuel cells 
may provide some of the clean air answers

By James Gordon

anufacturers have been producing 
diesel-powered internal combus-
tion engines (ICEs) for the best 
part of 90 years. 

Now a perfect storm is brewing 
which could have major reper-
cussions for commercial vehicle 

makers. But these strong winds of change are 
not a physical phenomenon. Instead, they are 
being generated by global policymakers pushing 
through strict air quality reforms in large cities, 
which include future diesel bans. 

Advances in technology have helped trail-
blazers like Tesla which, unlike traditional manu-
facturers has built its electric vehicles ‘from the 
bottom up’ to gain a key foothold in the market. 

Tesla’s latest innovation – a Class-8 heavy-duty 
truck designed for the long-haul market – is, 
arguably, its most ambitious project yet. 

But can Tesla, its rivals and those manufac-
turers pioneering alternative fuel technologies, 
really provide a commercially viable alternative to 
diesel for the short-, medium- and long-haul 
markets?

The Tesla Semi, slated to hit America’s high-
ways next year, has certainly piqued the interest 
of global logistics providers. 

The Economist reports the maker has received 
500 orders, while Business Insider website lists 
some of the big names who have placed them, 
which include UPS (125 orders), Pepsi (100), DHL 
(10), FedEx (20) and Walmart. 

According to Tesla, which declined Commercial 
Fleet’s request for an interview, the big-rig truck 
has a maximum range of 500 miles and can carry 
a cargo of 36 tonnes. Tesla says the truck, which 
has a base price of between £110,000-£140,000, 
“will deliver massive savings in energy costs” 
consuming “less than two kW hours per mile”. 

Tesla has also sought to address the issue of 
range anxiety by announcing that it will be provide 
its freight customers with access to megacha-
rging ports capable of adding 400 miles of range 
in around 30 minutes. However, Tesla was unable 
to confirm when this high-power charging tech-
nology will become available.

For many, the jury is still out as to 
whether this long-haul truck, and 
others like it, can flourish. 

M
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Insight: Low carbon, low NOx
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of more than 600kg, is now a staple of many commercial fleets.”
But with the van sector undergoing a period of rapid 

change, Bailey says it is important that lawmakers keep 
pace with technology.

“A standard driving licence allows the driver to carry 
weights up to 3,500kg. However, electric vans are much 
heavier than diesel vehicles due to their batteries. Therefore, 
if the law does not change, CVs will end up carrying less and 
this could have a negative effect on productivity. 

“The Government is looking to increase the weight limit for 
Category-B licence holders to 4,250kg for alternatively 
fuelled vehicles. Bailey says the legislation needs to be 
pushed through soon, as it could also spur the development 
of plug-in hybrid vans.

But it is not legislation, but infrastructure and technology 
challenges, that will determine the future of long range 
electric trucks, according to Lane. He thinks the market may 
not be quite ready for the mass-adoption of long-haul pure 
electric battery HGVs.

“The great obstacle to realising fully electrified fleets is not 
the strain that an armada of electric HGVs would put on 
national grids although this will require careful energy 
management and time-shifting charging to off-peak,“ Lane 
says. “Rather it will be a failure to adequately develop cost- 
and weight-effective batteries and to provide sufficient public 
charging infrastructure. That will be the greatest blocker.”

Lane adds: “More than 95% of HGVs are diesel-powered. 
For the market to switch to electric, batteries will need to 
deliver the equivalent range and payload capacity of a 
conventional truck. Even if battery developers make these 
evolutionary breakthroughs, it will also require logistics 
companies to install large rapid charging points at depots. I 
believe it will also mean thinking out of the box with battery 
swap stations being an option for fleets. For example, in Asia, 
operators often assign two tractor units to one 
trailer, and swap drive units (hence batteries) over 
on a 12-hour cycle.”
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Professor Edward Sweeney, the director of Aston 
Logistics and Systems Institute and an expert in 
long-haul freight patterns, thinks the Tesla Semi 

has the potential to address some of the range anxiety 
concerns that are stymying electrification, but says “there 
are genuine concerns among logistics professionals about 
the cost/benefit analysis.” 

He adds:“The challenge for those on the freight sector 
interested in purchasing the Semi is to effectively assess 
whether the initial capital cost can be offset against cost 
savings – particularly fuel costs – over the life of the product.

“An additional challenge is that profit margins are typically 
quite low in the logistics sector, encouraging a relatively 
short-term approach to investment decision-making.”

Claims ‘quite steep’
Price is also an issue for Chandramowli Kailasam, head of 
Frost & Sullivan’s global commercial research team, who 
says: “We are looking closely at Tesla’s claims, which seem 
to be quite steep for a launch in 2019 unless they have a 
breakthrough in battery technology. 

“The Semi, with its 300-mile range, looks achievable for 
the short regional haul market, but not for longer distances. 
However, for the price to come in at around US$180,000 
(£131,000), Tesla would have to achieve volume of scale, 
using the same NMC 811 chemistry across its entire product 
line, which looks unlikely. 

“Therefore, US$200,000 (£146,000) to US$225,000 (£164,000) 
would be a more realistic price, and that is almost twice the 
cost of its conventional diesel-powered counterpart.”

That said, Kailasam, who has led the global commerce 
team for the past six years, thinks the issue of upfront acqui-
sition price is something of “a red herring” and “might not 
be relevant given most electric trucks are likely to be leased”.

“I believe this is not a concern, as with the cost of batteries 
likely to stay above US$100/kWh (£74/kWh) until 2025, and 
their shelf life around four years (based on average long-haul 

usage), a leasing model is likely to emerge that will allow 
next-generation batteries to be replaced at much lower 
costs in the future,” Kailasam adds. 

“This pricing model will, in turn, enable economies of scale 
to flourish, meaning electric trucks in the long-haul market 
could become competitive somewhere around 2024-25. But 
that is our most optimistic estimate.”

However, a number of technological barriers remain 
before a pure battery-powered truck can provide an alterna-
tive to diesel on long-haul routes, thinks Ben Lane, who has 
spent the past 10 years developing commercial digital 
services in the automotive sector.

Lane, director of Next Green Car, believes that, while 
heavy-duty vehicles will eventually electrify to some degree, 
there are too many unknowns to accurately predict when.  

He says: “We are in the same place as we were in 2009 
when the automotive industry and governments were having 
the same debate about the first plug-in passenger cars. 

“However, there are some known knowns. Battery prices 
have fallen by a staggering 73% since 2010, and energy 
density is improving all the time. For example, the emer-
gence of the lithium-sulphur battery, which is not yet in 
production, could provide double the energy capacity 
compared with current battery chemistries.”

But what will these technological breakthroughs mean for 
the commercial van sector, where electric accounts for just 
0.1% of all commercial vans (CVs) in the UK?

While there has been a 60% rise in the number of ultra-low 
emission vans in the UK, and 9% of fleets now contain elec-
tric cars, David Bailey, a professor of industrial strategy at 
Aston Business School, expects the electric CV market to 
thrive, albeit from a low base. 

Bailey says: “The market will increase in size, especially in 
terms of the depot-to-depot market in urban areas. As 
battery life improves and charging infrastructure develops 
the market will expand further. 

“Nissan’s e-NV200, with a range of 174 miles and a payload 

“Emergence of  

lithium-sulphur 

battery could 

provide double 

the energy 

capacity 

compared  

with current  

chemistries 

Ben Lane,  

Next Green Car

Tesla Semi will be 
seen on highways in 
the USA next year
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By Matt de Prez

here are two ways fleet operators can look at 
Mercedes-Benz’s first pick-up truck. On the one 
hand, it’s brash and overpriced. But on the other, 
it’s a credible working vehicle with the backing of 
the world’s largest automotive powerhouse.

The X-Class is intended to appeal primarily to 
the lifestyle market, something that is quickly 

gaining traction in the UK. But, as a product of Mercedes-
Benz Vans, it comes with an iron-clad aftersales package.

It’s the most expensive pick-up one can buy, with prices for 
the top-spec X 250d Power starting at £34,000. An even 
more expensive V6 version is expected later this year.

Running costs are similarly high at 53.69p per mile. A top-
spec Volkswagen Amarok will cost fleets 47.5p while the 
Nissan Navara is even cheaper at 44.6p. 

Fleets that need to uphold a certain image should find the 
three-pointed-star a big draw, especially those already 
running Mercedes-Benz Vans.

For a small business or sole trader, the X-Class presents 
itself as an attractive tax write-off as it a practical, well 
equipped, SUV with the benefits of being classed as a 
commercial vehicle.

Equally, it’s a capable and durable vehicle. Under the skin, 
the advanced underpinnings of the Navara have been tweaked 
to ensure the X-Class offers a best-in-class driving experi-
ence, but this hasn’t dampened its ability as a work vehicle.

The Nissan-derived 2.3-litre engine feels a little lacklustre, 
especially when compared to the V6 in the Amarok.

Fuel economy of 36mpg is on par with rivals, although 
during our testing we found 28-30mpg more realistic.

The load bed size is competitive, but not class-leading, and 
the X-Class offers identical interior space to the Navara – 
which is no bad thing.

The five-seat cabin has been enhanced by Mercedes-Benz 
with better quality materials and a new infotainment system. 
There are a few carry over parts from the Nissan, and these 
are relatively obvious at first glance.

A 1,066kg payload gives the X-Class the all-important one-
tonne capacity, plus it can tow a 3.5-tonne trailer – a bonus 

First pick-up weighs in with one tonne capacityFirst pick-up weighs in with one tonne capacity

MERCEDES-BENZ X-CLASS 

MODEL: X 250D POWER AUTO

over the Volkswagen Amarok which can only tow 3.1 tonnes. 
On the motorway, the X-Class is quiet and refined. Wind 

noise is minimal and should be an advantage to those who 
cover higher mileages and are concerned about driver fatigue.

A big advantage of the X-Class for lifestyle buyers is its 
improved handling. Stiffer suspension means the 2.3-tonne 
truck exhibits minimal roll and excellent grip.

The stiffer springs do mean the ride is less cosseting on 
rougher roads or speedbumps, however.

With no payload, the X-Class is fairly bouncy, a trait almost 
all pick-ups suffer.

It has also, annoyingly, inherited the Navara’s non-reach-
adjustable steering column which affects the driver’s ability 
to get truly comfortable.

There is no denying the X-Class is one of the very best 
pick-ups on sale. It not only has kerb appeal, in the same 
way as a premium car, but functions as an adept workhorse 
at the same time.

Fleets should give the model significant consideration, it 
will certainly appeal to drivers, but ultimately – in a market 
saturated with more affordable alternatives – operators will 
need to decide if the badge and dealer support is enough to 
justify the additional expense. 

Payload 

1,066kg

Fuel economy 

36mpg

C02 emissions 

207g/km

Price as tested

£34,700

Gross vehicle weight (kg): 3,300

Power (PS/rpm): 190/3750

Torque (Nm/rpm): 450/1500-2500

Payload (kg): 1,066

Comb fuel economy (mpg): 36

CO2 emissions (g/km): 207

SMR cost: 5.00ppm

Running cost (4yr/80k): 53.69ppm

Basic price (ex-VAT): £34,700 

SPEC

T

KEY RIVAL
Volkswagen Amarok Highline

Gross vehicle weight (kg): 3,290

Power (PS/rpm): 204/3000-4500

Torque (Nm/rpm): 550/1500-2000

Payload (kg): 1,112

Comb fuel economy (mpg): 35

CO2 emissions (g/km): 212

SMR cost: 5.12ppm

Running cost (4yr/80k): 47.52ppm

Basic price (ex-VAT): £31,515 

First drives

The X-Class has kerb appeal 
and is an adept workhorse

The steering column’s  
reach is not adjustable
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But Steve Carroll, who is head of transport at 
Cenex, believes those responsible for rolling-out 
charging infrastructure will need to think more 

about the requirements of commercial fleets in the future if 
battery electric vehicles are to go from serving back-to-base 
markets to long-haul ones.

“Commercial operators require reliable charging infra-
structure,” says Carroll. “They also need their vehicles on 
the road, earning money, meaning the ability to book public 
charging infrastructure in advance would be an important 
step towards giving commercial operators the confidence to 
move charging facilities out of their own depots. This would 
have the added benefit of removing power capacity constraint 
at fleet depots which is a key barrier at present.”

‘No viable long-haul proposition’
While the future of pure electric fleets depends on a number 
of factors, Andrew Scott, head of product management at 
Renault Trucks, does not believe “there is any viable long-
haul proposition at this point”. Instead, he thinks demand for 
the technology will be “partly driven by environmental pres-
sures and local legislation” and says that the refuse sector 
is “one which is particularly well-suited to EV application”.

With this in mind, Renault Trucks will introduce a Range D 
16-tonne fully electric truck in 2019, which has a 185kW 
electric motor powered by two-to-six lithium-ion batteries. 
It has a range of up to 300 kilometres (186 miles) and a 
charging time of as little as two hours. 

The technology, which is also to be introduced by Volvo 
Trucks in its range, is developed from Volvo’s extensive expe-
rience with buses.

Scott says: “As the technology and experience of operating 
EVs increases we will see wider adoption of zero tailpipe 
emission vehicles across different sectors, but we expect 
waste operators to be among the earliest adopters of the 
technology because of the particular environmental 
demands of the customers, and the suitability of operating 
cycles to the constraints of current battery technology.”

Working within the current battery technology limits has 
not dissuaded manufacturers from building trucks for the 
distribution market’s lower weight categories. 

Mercedes-Benz Trucks is selling an all-electric truck with 
a range of 60 miles, which has been specifically designed to 
carry out distribution in inner city and urban areas.

For fleets wishing to travel further, electric range-extending 
vehicle manufacturers such as Tevva, which combines a 
74kWh lithium iron phosphate battery with a small, fuel-
powered ICE, are providing an answer.

However, none of these solutions solve the long haul 
conundrum, which is still dominated by diesel. With many 
governments wishing to phase out diesel, what, if anything, 
will replace it? 

Who better to ask than Martin Watkinson and Ben Gale, 
who work on future transport technologies for Horiba Mira, 
a leading automotive engineering and development consul-
tancy. Contrary to regulators, both believe there will always 
be a place for Euro VI diesel-powered trucks, “particularly 
for carrying heavy loads and long journeys”.

And while gas-powered van fleets may not be the future 
in the eyes of some, customer demand for the Mercedes-
Benz Sprinter 906 – which was powered by a mono or biva-
lent gas drive – was low. Watkinson says gas-powered 
trucks could gain traction for long-haul trips that don’t 
involve city deliveries. 

“Trucks fuelled with gas have cleaner characteristics than 
those powered by diesel, and the upfront cost of producing 
gas-fuelled trucks is cheaper than diesel,” Watkinson adds. 

“As a result, I think we should expect to see more gas-
powered trucks on the road. However, this will not resolve the 
bigger issue of CO2 emissions and their effect on our planet. 
More work is required to understand the range of power solu-

tions for the logistics industry and the viability of other options 
such as liquid nitrogen or hydrogen-fuelled vehicles.”

Gale notes that dual-fuelling is another option that will 
become more popular for long-distance fleets. 

He says: “Dual-fuelling is an interesting option, with our 
work highlighting that, by forming a fuel mix consisting of 
10% hydrogen and 90% diesel, particulate emission can be 
significantly reduced on the existing fleet. 

“However, given that hydrogen does not exist naturally in 
a readily available gaseous form and has to be manufac-
tured, there are question marks around whether or not it 
would be possible to create enough hydrogen for dual fuel-
ling to become commercially viable.”

What of hydrogen as the single fuel source? It is being used 
to good effect to power a fleet of buses in Aberdeen, while 
the Nikola Motor Company, a Utah-based manufacturers 
pioneering the technology in commercial fleets, claims it will 
“create the largest hydrogen network in the world”, which it 
says will span 2,000 miles. 

With Nikola launching in the US in 2021, it has also prom-
ised its customers it will cover the cost of the first million 
miles of hydrogen. 

So could hydrogen be a viable alternative for UK fleets, too?
Watkinson says: “Certainly, we see hydrogen getting trac-

tion in some capacity. However, we are not going to see an 
immediate leap to the hydrogen form of fuelling. 

“We know Aberdeen has created a local hydrogen economy 
using renewable hydrogen from the Orkneys. They have 
dual-fuelled vans and refuse vehicles running high percent-
ages of hydrogen in their fuel mix. However, this requires the 
vehicles to be re-tuned. Ultimately, it’s a niche market, and 
for now, I think that using hydrogen to power commercial 
fleets will be regionally limited, due to the resources we have 
to create hydrogen and the refuelling infrastructure needed.”

But Kailasam thinks the hydrogen fuel cell market has 
promise. “Perhaps fuel-cells make more sense on paper 
and that is why the launch of Nikola in the US and Scania’s 
H2 gas propulsion product trials with Norwegian wholesaler 
Asko are exciting developments to witness, and can grow to 
be a competitive solution competing with battery electric and 
other alternative fuel solutions – starting with commercial 
fleets that are ready to install the necessary hydrogen fuel-
ling infrastructure in short-term. For fuel-cells to become a 
serious long-term contender, establishing infrastructure will 
be the key, and this is where the traditional oil giants and oil 
marketing firms can play a pivotal role, as real-estate won’t 
be a constraint.”

Whatever happens, it’s clear manufacturers will have to 
move with the times, or suffer the wrath of a destructive 
‘storm’ that will change the market for them.

“We expect 

waste  

operators to 

be among 

the earliest  

adopters of 

the (EV)  

technology” 

Andrew Scott, 

Renault Trucks

The Range D fully 
electric truck will  

be introduced to  
the UK next year
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Stripe me! Our blinged-up latest  
long-termer costs more than half  

as much again as the standard model

By Trevor Gehlcken

ot since the day when an 8.5-litre V10 Dodge 
Ram turned up at our offices back in 2007 has 
a test vehicle caused such a stir.

As can be seen here, our latest long-termer, 
the Renault Trafic Formula Edition, looks more 
like transport for The A Team than for your 
average delivery driver.

When pitching up at the car park, I have been the subject 
of various jealous looks from the staff of other magazines 
that share our headquarters. Meanwhile at home, many of 
my neighbours have stopped to admire and comment on this 
little bobby dazzler – and I caught one guy actually taking a 
photograph of it. 

The other day an Amazon delivery driver brought a parcel 
and asked if the van was a one-off, customised model. When 
I informed him he could actually buy one like it from the local 
Renault dealer, he seemed staggered (and envious).  

The price is, as one might expect, high. You can get a 
standard Trafic for a tad in excess of £20,000 (ex-VAT) but once 
all the bling and technology is added – and in long wheelbase 
format – our test van comes in at £32,210 (ex-VAT). 

Yes, we know most fleets won’t choose this model, but at 
least it gives us the chance to play with all the accessories 
available and give our judgement on their merits (or other-
wise) for fleet buyers.

If we listed all the goodies on this van, it would take up a 
lot of space so we’ll just mention a few of the stand-out ones 
for the time being. We have another four months to talk 
about the others.

The yellow is not so mellow on this attention-grabbing van that looks fit to carry TV’s The A Team 
RENAULT TRAFIC

MODEL: LL29 DCI 145 FORMULA EDITION

“Options fitted? 
Fleet managers 
of a sensitive 
nature should 
stop reading 

now”

Outside, this van screams “look at me!” with gaudy yellow 
stripes down the sides, yellow foglight surrounds, a sparkly 
black paint job and black alloy wheels.

In the cab, we get special sporty seats with lumbar adjust-
ment, a leather steering wheel, a fold-down little desk in the 
middle seat back, a ‘Luxe’ pack which adds all kinds of bling 
and silvery bits to the cab and even a cradle for the mobile 
phone.

On the safety front, there are all the usual bits and pieces 
which are now a legal requirement plus reversing sensors, 
a reversing camera and cruise control. That said, Renault 
doesn’t offer the city automatic crash protection system that 
slams on the anchors in the event of a likely crash which is 
now standard on the rival Volkswagen Transporter.

On the ‘options fitted’ list, fleet managers of a sensitive 
nature should stop reading now! We have climate control at 
£1,200 (are they kidding?),  ply-lining at £630 (essential), 
passenger and curtain airbags at £660, rear parking camera 
at £250 (well worth it), and Renault’s R-Link Multi-Media 
system at £775. 

Under the bonnet goes a rather diminutive 1.6-litre turbo-
diesel engine which pumps out a nonetheless meaty 145PS, 
plenty of power to move this van along nicely yet not too 
‘loony tunes’ for fleets. The official combined fuel economy 
figure is a pleasing 46.3mpg. 

Given much of my driving is on motorways, it will be inter-
esting to see whether we can get anywhere near the official 
figure. Our test figure of 39.8mpg is a little askew as the 
engine is new and has yet to loosen up so we’ll be keeping 
you updated on fuel economy as the months pass.

Long-term test

Payload 

1,280kg

Fuel economy 

46.3mpg

C02 emissions 

160g/km

Price as tested

£32,210

Gross vehicle weight (kg): 2,960

Power (PS/rpm): 145/3,500

Torque (Nm/rpm): 340/1,500

Load volume (cu m): 6.0

Payload (kg): 1,280

Comb fuel economy (mpg): 46.3

Actual fuel economy (mpg): 39.8

CO2 emissions (g/km): 160

Price as tested (ex-VAT): £32,210

Current mileage: 1,387

SPEC

N
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auxhall has been a strong performer in the 
mid-size panel van segment for more than a 
decade, but the success of the Vivaro has been 
slowly slipping since the new model was intro-
duced in 2015.

Sales dropped by 4,000 units last year, and 
in the first quarter of 2018 the Ford Transit 

Custom outsold the Vivaro by 10,000 units.
The problem, at least from a fleet perspective, is that the 

Vivaro’s costs just aren’t competitive.
PSA Group products, the Citroën Dispatch and Peugeot 

Partner, offer a much more attractive package for fleets, 
with running costs of around 5p per mile less.

Perhaps that is why Vauxhall – now owned by PSA Group 
– has announced that a new Vivaro, based on the PSA plat-
form, will be launched next year.

It’s not until you drive the current Vivaro that you remember 
why it has been so successful in the past. The cabin is well 
laid out and comfortable. The driving position is great and 
the van is easy to manoeuvre.

Our only criticism is that the storage bins – although plen-
tiful – are all very large. So, if you want to have smaller items 
such as keys to hand they tend to end up in a different part 
of the van by the time you arrive. 

V

Vivaro is an accomplished performer, but higher running costs put it at a disadvantage for fleets 

VAUXHALL VIVARO

MODEL: SPORTIVE 1.6 BI TURBO 145

VERDICT
The Vauxhall Vivaro is an excellent product that  

ticks almost all the boxes. Unfortunately, its rivals 

just offer a more attractive package for fleets when  

it comes to running costs (based on list price).

We tested the smallest Vivaro (L1 H1) in the higher of two 
trims (Sportive). Equipped with a 145PS 1.6-litre Bi Turbo 
diesel engine, the Vivaro is both frugal and powerful.

The engine is quiet and smooth, which is excellent for longer 
distances. Coupled with fuel consumption of more than 
42mpg (official figure 46mpg), the package is impressive.

Pricing for the Vivaro is where things start to go wrong. 
Our test model costs more than £25,000 and base models 
have a list price from £22,000.

When we compared specifications and running costs for 
an entry-level Vivaro against its main competitors, the Vivaro 
came out bottom.  

Although equipment levels are high, the Peugeot Expert is 
£2,000 cheaper. Other rivals such as the Transit Custom and 
Trafic cost roughly the same as the Vivaro, giving it no 
competitive edge.

The Vivaro’s payload of 1,060kg (5.2 cubic metres) is also 
trumped by the Peugeot’s 1,118kg (5.3 cubic metres). And it’s 
the same story with CO2 emissions (144g/km vs 160g/km).

Running costs of 40.4p per mile are marginally worse than 
those of the Trafic (39.6p), but can’t compete with the Transit 
Custom (37.5p) and Expert (35.5p).

Higher-spec versions of the Vivaro fare slightly better, but 
these are more likely to be bought by private buyers or SMEs 
than larger fleets.

Sharing a platform with the Renault Trafic, the Vivaro has 
one key differentiator – it is built in Britain. 

While this may have added appeal for some fleets or busi-
nesses, we believe that for most it will come down to costs.

Fleets would have to negotiate a significant discount on the 
list price for the Vivaro to tip the scales in its favour.

The Vivaro Sportive doesn’t lack for 
looks, but its spec and running costs 

are not so easy on the eye

Payload 

1,032kg

Fuel economy 

46mpg

C02 emissions 

160g/km

Basic price

£25,263

Driven

SPEC
Gross vehicle weight (kg): 2,820

Power (PS/rpm): 145

Torque (Nm/rpm): 340

Load volume (cu m): 5.2

Payload (kg): 1,032

Comb fuel economy (mpg): 46

CO2 emissions (g/km): 160

Basic price (ex-VAT): £25,263

KEY RIVAL
 Ford Transit Custom 270 2.0 
TDCI 130 Trend

Gross vehicle weight (kg): 2,740

Power (PS/rpm): 130

Torque (Nm/rpm): 385

Load volume (cu m): 5.4

Payload (kg): 875

Comb fuel economy (mpg): 46.3

CO2 emissions (g/km): 178

Basic price (ex-VAT): £24,136

The driving position is  
great in the well laid out  
and comfortable cabin
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Mainly based around your choice of tyre, the front axle will 
take 7.1 tonnes, 7.5 tonnes and eight tonnes. The rear bogie 
combination is 7.5 tonnes and 11.5 tonnes.

The DTI13 features an Optibrake+ engine retarder with 
braking power of 382kW at 2,300rpm and, if that’s not 
enough, there’s the option of a Voith VR3520 hydraulic 
retarder rated at 700kW. 

Next are the conventional service brakes, featuring front 
and rear discs matched to the now standard array of elec-
tronic systems such as emergency brake assist,  electronic 
park brake, automatic emergency braking, tilt protection and 
brake trailer/tractor harmonisation.

The Renault Truck T High is all about the flat floor and the 
tall cab, catering to the fundamental needs of a two person 
or long-distance operation where the time away from home 
for the driver has to be a key requirement. 

To this end, the cab is well suited with an internal height of 
2,136mm (exactly 7ft) and a very generous internal width of 
2,018mm (6ft 7in) which is also the length of the two bunks.

Internally, the cab offers many of the features you would 
expect from a trans-continental long-haul vehicle, with a 
fold-up shelf and additional storage console at the rear of 
the cab comprising three storage compartments. There’s 
even the availability of three ambient lighting modes.

You definitely know it’s a flat floor when you see the four 
steps plus the extra step on the floor. 

Once you’ve made the assault up to the ‘base camp’, the 
journey is well worth it. 

Let’s face it, this isn’t a distribution vehicle so taking a few 

SPEC
Price as tested (ex-VAT): £119,320 

Gross vehicle weight (kg): 44,000

Engine capacity (cc): 12.8 

Output (PS): 527 

Torque (Nm): 2,550

Payload (kg): 35,040 

 Warranty 2 years

VERDICT
While the T Range has been around for almost five 

years, the inclusion of the T High Cab to the tractor 

unit range will be a welcome addition for many  

long-haul and owner-drivers alike.

KEY RIVAL
 Mercedes-Benz Actros 2553 
Streamspace

Gross vehicle weight (kg): 44,000

Engine capacity (cc): 12.8

Output (PS): 538

Torque (Nm): 2,600

Payload (kg): 35,504

Warranty: 12 months (unlimited) 

second and third year Driveline 

warranty (engine, gearbox, prop shaft 

and drive axle) up to 450,000km

Visibility ahead is  
excellent though side 
vision could be improved

steps up to the cab three or four times a day is not too much 
of a hardship. 

Inside, Renault has trimmed the cab out well with a nice 
mixture of red and grey giving an overall warm feeling. The 
instrument cluster has a large LCD screen with all the usual 
dials and gauges.

After starting up, the automated gearbox is simple, 
controlled via a right stalk off the steering wheel, engine is 
not too intrusive with visibility excellent ahead thanks to the 
large windscreen although side vision could be improved.

The centre console houses all the heating and ventilation 
controls as well the entertainment system and climate 
control. 

Driving is as easy as it gets, with smooth changes up and 
down the gearbox and the colour coded rev counter makes 
its easy to get the most of the fuel economy. 

It helped by the Fuel Eco+ pack Eco Cruise Control which 
includes soft cruise and Optiroll and restricts the revs 
available, has automatic engine stop on idling as well as a 
disengageable air compressor and Optivision (predictive 
cruise).
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MODEL: T HIGH COMFORT 520

By Tim Campbell

he T Range has become a more familiar sight on 
UK roads over the past few years and has helped 
Renault Trucks capture a small, but significant, 
share in the competitive tractor unit sector. 

However, when it was launched in 2013, the UK 
was missed out on some of the more interesting 
and exciting models. 

While the UK model line-up was relatively comprehensive, 
one or two key models appeared to be left-hand drive only 
and, therefore, desined for continental Europe only. 

Renault Trucks has recognised the need to address this 
issue and perhaps one of the more interesting models has 
now made its appearance on the UK spec sheet. 

It comes in the form of the T High model and satisfies the 
needs of operators looking for a completely flat floor which 
has become so popular in recent years. Let’s not forget 
Renaults Trucks’ proud history in this sector with the ground 
breaking Magnum.

The T High features the familiar DTI13 13-litre capacity 
Euro VI engine, with three power outputs starting at 446PS 
and going up at 40.5PS increments to 527PS.

The torque figures are uniform in their increments, starting 
at 2,200Nm progressing to 2,400Nm and finishing at 
2,550Nm with the maximum torque delivered in all cases 
along a flat curve from 950rpm to 1,400rpm. 

The DTI13 engine features an ‘extended SCR system’ which 
incorporates an engine gas heating system recovering the 
exhaust gases with an intake valve and a seventh injector as 
well as the usual suspects such as diesel oxidation catalyst 
(DOC), diesel particulate filter (DPF), selective catalytic 
reduction (SCR) and ammonia slip catalyst (ASC) which 
reduces residual ammonia from the system. 

Renault Trucks is one of the few manufacturers to publish 
its engine weights. This one weighs just more than a tonne 
– 1,150kgs to be exact – complete with oils. 

Dependent on the engine you choose, there are three 

T

The T High is all about the flat floor and the  

high cab, just right for a long-haul operation

RENAULT T

OptiDrive automated gearboxes, the only difference between 
the lower and middle power gearbox is its ability to handle 
the increase torque input. 

This isn’t the same for the high horsepower gearbox which 
goes from a direct drive to an overdrive for better fuel and 
torque input. 

All the OptiDrives are 12-speed, have three reverse gears 
and weigh 271kgs.

The final piece in the driveline package is the rear axle and 
while Renault Trucks publishes two alternatives, both with a 
maximum design weight of 13 tonne, a single and double 
reduction in most cases, the single reduction will be the 
configuration of choice for most operators. It handles up to 
2,600Nm just inside the maximum torque of the 527PS 
engine at 2,550Nm.

The High Sleeper cab is available as a tractor in 4x2 oper-
ating at 19 tonne, 6x2 pusher and 6x2 tag at 26 tonne. There’s 
also a rigid 4x2 and 6x2 version and the maximum combina-
tion weight goes from 40 tonnes to a maximum of 70 tonnes. 

The chassis is a modular design type, meaning the thick-
ness varies from 6.5mm to 8mm and the depth from 266mm 
to 300mm to suit the needs of a particular operation. If you 
match this to an astounding 17 different wheelbases, 
ensuring an optimum configuration as a rigid or tractor 
should not be an issue.

Chassis suspension is provided by either leaf springs or air 
on the front or rear, but, obviously, in a standard UK specifi-
cation we are talking leaf springs at the front and air on the 
rear bogie.

Driven

Payload 

44,000kg

Warranty 

2 years

Price as tested

£119,320

1,150
kgs is the weight of  

the DTI13 engine

2,018
mm is the width of the cab 
and the length of the bunks

The instrument cluster  
has a large LCD screen

Five steps to  
the cab gives the 
truck a flat floor
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Commercial Fleet Awards

Hilton Metropole, Birmingham
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Fit for the 
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Fit for  
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Fit for  
the future

When it comes to downtime, less is more. Our fixed price 

maintenance plans can help keep your fleet performing at 

its peak. And avoiding painful set-backs, with 24/7 support.
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LEXAUTOLEASE.CO.UK/VAN-INTELLIGENCE
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