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Support is ‘second to none’
Pertemps, the largest privately-owned recruitment 
company in the UK, was one of the first organisations to 
implement Jaama’s Key2 Vehicle Management system.

Ten years later and Key2 remains at the heart of 
Pertemps’ fleet operation, providing fully-integrated 
cradle to grave vehicle management, compliance 
– including employee and agency driver licence 
validation checking – and recharging functionality 
across the business.

Pertemps’ group fleet manager Adrian Harris  
said: “Key2 provides Pertemps with a wide range  
of fully-integrated modules to meet our asset and driver 
management requirements. 

“The system enables Pertemps to optimise fleet 
performance, maximise efficiencies, control costs and 
reduce risk. It is a proven paperless system.”

He added: “The service support and back-up we 
receive is second to none, which is why we have 
continued our business partnership with Jaama for  
a decade.”

Innovation  
gives Jaama  
the edge
Jaama celebrates its 10th anniversary this year, but more 

importantly is delighted to once again be recognised 
as the most recommended provider of fleet and asset 

management software in the UK.
Jaama has won the much coveted Fleet News Reader 

Recommended award for the sixth successive year in 2014. 
The award can only be judged on innovation, technology 
platform, investment, ease of use and ultimately success and 
customer recommendation. 

In each area Jaama succeeds with a track record of 
innovative fleet management and compliance solutions 
which is driven by a continuous programme of investment in 
technology that to date averages around £1 million per year. 

Cutting-edge technology is at the core of Jaama’s online Key2 
software solutions for fleet operators and rental and leasing 
companies and critically this technology has the capability to 
seamlessly interface with many third-party customer software 
systems used by finance, HR and procurement departments as 
well as systems operated by organisations such as the DVLA 
and HM Revenue and Customs.

The system is only as good as the data that’s put into it
While fleet software might claim to take away all of 
the admin burden, fleet managers will still need to 

monitor the data that goes into the system, such as the mileage 
figures provided by drivers. Put simply, if rubbish data goes in 
then rubbish data will come out of the system.

Top tips on making the 
most of your software
It pays to spend time to tailor your system to your requirements
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Continuing demand for cutting-edge fleet management 
software solutions from Jaama has already led to a 10% growth 
in employees in 2014 and Jaama also expects to at least replicate 
its customer base growth from last year which was 18%. 

Customer confidence in both Jaama and its products is one of 
the key reasons why the organisation has achieved Fleet News 
Reader Recommended status for the sixth consecutive year. 
Another big factor is the continual functionality advancements 
in the Key2 software system which takes advantage of emerging 
technology and ensures excellent customer retention.

Managing director Martin Evans said: “Our continued hard 
work and commitment to supply class-leading products and 
services has resulted in a fantastic first decade providing 
fleet and asset management solutions to a wide range of 
organisations, including many blue chip companies.”

He added: “Jaama’s long-term commitment to the industry 
and our appetite for further expansion remains strong.

“Now more than ever, fleets need cutting-edge  
software systems to drive improvements and efficiencies  
across their operations as well as ensuring legislative 
compliance.

“Our single platform approach 
means that all Key2 users 
operate at the forefront of fleet 
management best practice.”
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Get the spec right...
“Buying a software system isn’t like purchasing 
an item of clothing from a shop,” says Don Allison, 

transport manager at Luton Borough Council. “You can’t try it 
on for size so it’s important to get the specification right.”

He spent 12 months making sure his software package was 
tailored to his fleet requirements.

...and make sure the supplier sticks to it
“With previous systems I didn’t receive everything 
that I was promised,” Allison says. “It’s down to 

interpretation and you need to make sure you’re really clear.
“You need to go into the fine detail otherwise you might end 

up with something you didn’t expect.”

Visit existing customers
Rather than relying on a demonstration from the 
supplier, go and see other companies using fleet 

management software. “Look at the system in the workplace,” 
Allison says. “Get operators’ feedback, especially from the 
people who have daily involvement with the system.”

Consider navigation
One of the key aspects of the system is navigation, 
according to Allison. “With previous systems you had to 

log out of one area and log into another one. With our current 
system you can click from ‘stores’ to ‘fuel’ without signing out.”

Get the costs explained
“There is software jargon and you need to get the 
supplier to put it into plain English,” Allison warns. 

“Say to them, ‘what do you mean by consultation fees?’ 
Understand how the bill will be broken down.”

Agree a schedule
Dates should be agreed for the consultation and 
development phases and the final delivery. “Make 

sure dates agreed are the dates that the supplier delivers in 
those areas,” Allison says. The risk is that costs can increase if 
a supplier does more consultation than expected and charges 
for additional work.

Check who owns the data
If you’re switching software companies, make sure  
that your current supplier will transfer the data.  

“There may be a clause in the contract that the data is theirs,” 
Allison warns.

Understand whether the system is web-based  
or web-enabled
The systems sound similar, but are poles apart. A 

web-based system is built to operate in a web environment 
whereas web-enabled uses third-party add-ons to allow the 
system to function over the web.
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Think about integration
The software system is unlikely to be used in isolation 
from other systems – you might want to feed in fuel 

card data, for instance, or the company’s HR system.
Marie Jarrold, BCA’s fleet manager, says: “Compatibility with 

existing systems within the fleet department is important.”
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