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wik Fit, the UK’s largest automotive 
repair company, is continuing to 
expand its comprehensive service, 
maintenance and repair (SMR) 

capability with key contract hire and leasing 
company clients and major end-user fleets, 
while also growing its seven-day, extended 
hours mobile tyre fitting capability to 
company car and van drivers.

The Fleet News Reader Recommended 
company operates in a wholly customer- 
focused world with a strategy concentrating 
on delivering a comprehensive range of 
vehicle-related solutions – tyres, brakes, 
MOTs and SMR – via first class client service.

Andy Fern, fleet sales director, Kwik Fit 
GB, said: “In recent years Kwik Fit has been 
– and remains – on a customer-centric 
journey. Consequently, it has never worked 
closer with key clients, resulting in long-
term strategic partnerships. The business is 

at the head of a chain that encompasses 
contract hire and leasing companies, fleet 
decision-makers and drivers and by 
working closely with all those clients Kwik 
Fit delivers customer service excellence.”

Year-on-year Kwik Fit is increasing its 
volume of fleet SMR work with the roll-out 
of Kwik Fit Plus-branded centres at the core 
of that growth. Today approximately 10% of 
the company’s 600-plus centre network is 
branded Kwik Fit Plus, replicating the 
atmosphere and standards found in a 
modern volume car dealership.

Fern said: “Customer convenience, with 
opening seven days a week and a long 
hours culture coupled with delivering value 
for money and short vehicle repair and 

Ability to respond to customer 
needs at core of Kwik Fit success 

K

“Short vehicle repair 
and maintenance  

lead times are long-
established hallmarks”

maintenance lead times are all long-estab-
lished Kwik Fit hallmarks when compared 
to franchise dealers thus helping to increase 
the company’s focus as an SMR provider.”

He added: “Kwik Fit’s strength is its ability 
to deliver services to the top and bottom of 
the corporate market by size – touching 
vehicles operated by, for example, the UK’s 
largest contract hire and leasing companies 
to the handful of vehicles run by SMEs.”

Mobile7 operates 
seven days a week 
Kwik Fit launched Mobile7 inside the 
M25 London ring road in 2016 and has 
subsequently expanded the service into 
other regions across the UK. 

As a result of a substantial roll-out 
programme during 2018, Mobile 7 is 
operational in the following areas: 
Birmingham and the West Midlands; 

Bristol/Bath; Edinburgh/Glasgow; Leeds/
Huddersfield; Manchester/Liverpool and 
the North West; Milton Keynes/Bedford; 
Southampton/Portsmouth. 

During 2019 and into 2020 ‘Mobile7’ 
will be rolled out into a number of other 
major conurbations.

Kwik Fit operates a 200-strong mobile 
fleet nationwide, with some of the 
vehicles Mobile7 liveried. Mobile7 
operates 8.30am to 8.30pm seven days a 
week. Kwik Fit Mobile operating hours 

for the rest of the UK where Mobile7 is 
not currently available remain 8.30am- 
5.30pm (Mon-Fri) and 8.30am-1pm (Sat).

Andy Fern said: “More and more 
companies are meeting the demands of 
their customers, which is for a seven 
days a week service. Kwik Fit has 
reacted to that with Mobile7. 

“Kwik Fit recognises the increasing 
demands on customers’ time and 
Mobile7 is the company’s response to 
delivering increased flexibility.”


