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WELCOME

Fleet News readers
recommend their top suppliers

The greatest form of marketing is via word-of-mouth referrals and
recommendations.
A business may have excellent products, but recommendations are

ultimately given as a result of outstanding customer service plus the vital

ingredient of trust.

The Fleet News Fleet Recommended programme allows fleet decision-
makers to have their say about the companies they trust most to offer the
best partnership. We have gathered opinions via research conducted
among the Fleet News audience. Fleets nominated their best suppliers

in each industry segment, but also their worst.

The top-performing companies are then granted Fleet Recommended

status.

A tull list of Fleet Recommended companies can be found here on the

Fleet News website.

Sign up to our

the latest news,

Stephen Briers,
group editor,
Fleet News

newsletters to stay
informed about the
fleet sector, including

interviews and advice
on fleet management

LINKEDIN UK fleet managers group X, formerly known as TWITTER twitter.com/_FleetNews
EMAIL fleetnews@bauermedia.co.uk COMMENT ONLINE fleetnews.co.uk

Complaints: Bauer Consumer Media is a member of the Independent Press Standards Organisation (www.ipso.co.uk) and endeavours to respond to and resolve your concerns quickly.

Our Editorial Complaints Policy (including full details of how to contact us about editorial complaints and IPSO's contact details) can be found at www.bauermediacomplaints.co.uk.

23

Baver
Media
Group

CONTACT US

Fleet News, Media House, Lynch Wood,
Peterhorough, PE2 6EA

EDITORIAL

Stephen Briers 01733 468024
stephen.briers@bauermedia.co.uk

Gareth Roberts 01733 468314
gareth.roberts@bauermedia.co.uk

Andrew Ryan 01733 468308
andrew.ryan@bauermedia.co.uk

Matt de Prez 01733 468277
matt.deprez@bauermedia.co.uk

Tim Keogh
tim.keogh@bauermedia.co.uk

Jeremy Bennett 01733 468655
jeremy.bennett@bauermedia.co.uk

Mike Roberts
mike.roberts@bauermedia.co.uk

Sarah Tooze, Jonathan Manning
istock

PRODUCTION

Luke Neal
David Buckley
Leanne Patterson

Rosanna Readfern-Gray
b2bpm@bauermedia.co.uk

ADVERTISING

Sheryl Graham 01733 366467
Kelly Crown 01733 366364
Emma Rogers 01733 979570
Mark Wilde 01733 979341
01733 468275/01733 468328

EVENTS

Chris Lester

Sandra Evitt 01733 468123
Kate Howard 01733 468146
Hayley Bradshaw 01733 979467
Katie Gordon-Hill 01733 468289

PUBLISHING

Nicola Bates
Holly Jerram
Lauren Annis 01733 468295

Bauer Consumer Media Ltd is a company
registered in England and Wales with company
number 01176085, registered address Media
House, Peterborough Business Park, Lynch Wood,
Peterborough, PE2 6EA. VAT no 918 5617 01.

Bauer Consumer Media Ltd is authorised and
regulated by the FCA (Ref No. 710067).

No part of the magazine may be reproduced in
any form in whole or in part, without the prior
permission of Bauer Consumer Media. All material
published remains the copyright of Bauer
Consumer Media and we reserve the right to copy
or edit any material submitted to the magazine
without further consent. The submission of material
(manuscripts or images etc.) to Bauer Consumer
Media, whether unsolicited or requested, is taken as
permission to publish that material in the magazine,
on the associated website, any apps or social media
pages affiliated to the magazine, and any editions of
the magazine published by our licensees elsewhere
in the world.

By submitting any material to us you are
confirming that the material is your own original
work or that you have permission from the
copyright owner to use the material and to
authorise Bauer Consumer Media to use it as
described in this paragraph.

You also promise that you have permission from
anyone featured or referred to in the submitted
material to it being used by Bauer Consumer Media.
If Bauer Consumer Media receives a claim from a
copyright owner or a person featured in any
material you have sent us, we will inform that
person that you have granted us permission to use
the relevant material and you will be responsible
for paying any amounts due to the copyright owner
or featured person and/or for reimbursing Bauer
Consumer Media for any losses it has suffered
as aresult.

Please note, we accept no responsibility for
unsolicited material which is lost or damaged in the
post and we do not promise that we will be able to
return any material. Finally, while we try to ensure
accuracy of your material when we publish it, we
cannot promise to do so. We do not accept any
responsibility for any loss or damage, however
caused, resulting from use of the material.

ISSN 0953-8526.



Fleets vote
for their most
rusted suppliers

Companies retaining
their place are:

total of 45 fleet suppliers have been endorsed by fleet decision-
makers in the 2025 Fleet Recommended report, across 15
product categories.

That's an increase of seven suppliers on last year, while the
number of product categories has risen by one. Driver training and conversions
are added to the list, while service, maintenance and repair (SMR) does not
feature this year.

The Fleet Recommended programme is intended to provide businesses
with an understanding of the suppliers most trusted by their peers, which will
help to shape and inform their knowledge of the preferred targets when
undergoing new tenders.

Fleet News surveys end-user fleet decision-makers on their top picks across
all key supplier segments. They are also asked to register votes for any
company they would not recommend based on past or current experience.

The two results are then combined to provide the final list of trusted
suppliers.

Two categories stand out for having the highest number of recommended
companies: telematics and rental, each with six. Software also impressed
with five nominations.

Three of those telematics companies (Lightfoot, Quartix and Webfleet) and
three rental providers (Enterprise, Europcar and Nexus Vehicle Rental) were
also recommended last year.

Meanwhile, three companies (FleetCheck, Jaama, R2C Online) retain their
place as trusted fleet management partners.

In contrast, fleets recommended just one company in two categories:
graphics/livery (Mediafleet) and remarketing (BCA).

Twenty-six retain their recommended status from last year, while 19
companies enter (or re-enter) the list.

In total, two recommended companies are reigning Fleet News Awards
winners — Europcar and Chevin — while Allstar was highly commended.

ATS Euromaster (tyre fitters)

Kwik Fit (tyre fitters)

Autoglass (windscreens)

Auto Windscreens (windscreens)
National Windscreens (windscreens)

Pod Point (EV charging)

Tesla (EV charging)

The AA (breakdown and recovery)

RAC (breakdown and recovery)
Lightfoot (telematics)

Quartix (telematics)

Webfleet (telematics)

Alphabet (leasing)

Arval (leasing)

Lex Autolease (leasing)

Enterprise (rental)

Europcar (rental)

Nexus Vehicle Rental (rental)

FleetCheck (fleet management software)
Jaama (fleet management software)
R2C Online (fleet management software)
Allstar (fuel cards)

BP (fuel cards)

Shell (fuel cards)

BCA (remarketing)

FMG (accident management)
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TYRE FITTERS
ATS Euromaster

Direct Tyre Management
(new)

Halfords (new)

RECOMMENDED A% /

¥ TELEMATICS

Lightfoot

Masternaut/Michelin (new)

Radius (new)

Quartix

Trakm8 (new)

Webfleet

LEASING COMPANIES
Alphabet

Arval

Ayvens (new)

Lex Autolease

RENTAL SERVICES
Dawsongroup (new)

Enterprise

Europcar

Hertz (new)

Nexus Vehicle Rental

Northgate Vehicle Hire (new)

FLEET MANAGEMENT

Kwik Fit Fleet Operations (new)
CLM
WINDSCREENS
Autoglass SOFTWARE
Auto Windscreens Chevin (new)
National Windscreens Civica (new)
FleetCheck
EV CHARGING Jaama
Allstar R2C Online
BP
Pod Point FUEL CARDS
Tadia Allstar
BP
BREAKDOWN AND éﬁilr”els (new)
RECOVERY
el REMARKETING
RAC BCA
Green Flag (new)
ACCIDENT MANAGEMENT
CONVERSIONS (NEW) FMG
Bott (new) Sopp+sopp (new)
MIS Conversions (new)
DRIVER TRAINING (NEW)

GRAPHICS/LIVERY
Mediafleet (new)

AA Drivetech (new)

Driver Hire (new)




allstar

Plan your fleet’s future,
with confidence

Allstar has been a leader in business mobility for over four So no maiter what happens next for
decades. We've helped fleets move from fuel cards to EV businesses managing vehicles on the road,
charging payment cards with ease, and kept pushing you know you can trust Allstar to be the

forward. Building an award-winning app* to keep business strategic partner to get you there.
drivers on the move, and payment solutions for home and
nearhome charging, with much more to come.

Fuel Public Workplace Home NearHome
Charging Charging Charging Charging

*Winners of the Great British Fleet Awards for ‘Innovation in Electric Vehicles’ 2025 Fl nd OI.I|' more a I |Si'd rca I‘d .C0.U k




ELECTRIC CHARGING

Why charging sirateg

now defines the cost
of fleet electrification

New analysis of real-world
fleet data shows that
when and where vehicles
charge can e just as
influential on running costs
as vehicle choice.

Rethinking the economics of EVs
As electric vehicles become more
common across UK fleets, the
question has shiffed from whether

to switch to how to manage the
fransition efficiently. Conventional
wisdom suggests EVs are cheaper to
run than infernal combustion engine
vehicles, but new analysis by Allstar
indicates that the reality relies heavily
on each fleet’s charging strategy.

The modelling assessed representative
fleet profiles, comparing the

average™ cost of charging exclusively
on public networks with a blended
approach that included home and
workplace charging.

The power of a balanced mix
Fleets combining home, workplace
and public charging cut their
total energy spend by around a
third compared with using public

Across these scenarios below, one
frend is clear: charging location is
now a major driver of EV running
costs, and overall success of EV
adoption, regardiess of fleet size.

Closing the reality gap

The analysis also uncovered a gap
between policy reimbursement
and actual charging costs. From 1
September 2025, HMRC intfroduced
a two-tier Advisory Electric Rate
(AER): 8p per mile for business miles
powered by home charging, and
14p per mile for those powered by
public or kerbside charging.

Even with the higher rate, the
shortfall between AER and real-world
blended charging costs can sfill be
significant. Without clear insight into
charging behaviour, drivers may be
under-reimbursed and businesses
may mis-budget.

Visibility as strategy

As mixed-energy fleets become the
norm, Visibility across every charging
location is now as critical as fuel

economy once was. Understanding
cost per mile across different
powertrains allows managers to
benchmark performance, recover
VAT correctly and where appropriate,
plan infrastructure investment

with confidence.

This data-driven approach is
increasingly recognised across

the industry. The recent Fleet
Recommended awards in the EV
Charging and Fuel Cards categories
reflect a broader shift toward
connected, evidence-based
energy management.

The road ahead

The message is clear. Getting the
charging strategy right can save fleets
thousands per vehicle each year and
ensure the fransition to electric remains
financially sustainable. In an era where
every kilowatt hour counts, clarity on
cost is the new competitive edge,

and for fleets looking to stay in control
of every mile, every charge and

every cost, all roads lead to an Allstar
payment solution.

lllustrative charging-cost scenarios for different fleet sizes

Annual Cost Notes
- Blended

Charging**

Annual Cost
- 100% Public

Fleet Fleet Size
Scenario

Annual Saving
- If vehicles could
be charged at
home **

chargers alone**. Public charging
provides flexibility but tends to be
the most expensive opftion, while

Charging

home and workplace tariffs are Small fleet 5 cars, £55,900 £37,780 £17.134 Approx.1,000
, example 10 vans miles per vehicle
typically lower. Fleets that plan per month
charging behaviour carefully Large fleet 1,000 cars,  £26.8M S18.1M $8.1M 800 to 1,000
can reduce costs without limiting example 7,000 vans miles per vehicle
per month

operational needs.

*The average data has been taken from the AllCosts June 25 report .

**Blended charging includes Cars 50% home, 0% workplace and 50% public charging, Vans includes 50% Home, 5% workplace and 45% public charging using current Allstar AllCosts
average rates. These calculations do not include the cost of the Chargepass card, the Homecharge tariff, surcharges or the cost of installing a home charger.



Adpvertising feature

TELEMAT\C

How real-time coaching
and gamification is driving
results for fleets

ightfoot was built on one powertful
insight: technology alone doesn't
change fleet performance. People do.

The biggest variable in vehicle
efficiency isn't the vehicles themselves,
it's how they are driven. Instead of trying
to force improvement through monitoring
and penalties, we realised that the focus
should be on empowering drivers -
motivating them to succeed, recognising
consistency, and rewarding great driving.

From the outset, Lightfoot has
championed a simple belief: when drivers
feel engaged, supported, and valued,
fleets perform at their best.

Thats why we pioneered driver
gamification long before anyone else, making
drivers the heroes of fleet transformation,
not the targets of fleet control.

For vyears, traditional telematics has
been built on retrospective feedback,
black-box data, and disciplinary action.
But these methods rarely shift culture, and
improvements don't last.

Lightfoot turns this model on its head.
We combine real-time, in-cab coaching
with a rewards-driven driver app, creating
a high-performance culture based on
motivation rather than monitoring.

Every driver understands how they're
performing in the moment. They see their
score after every journey and crucially,
they are recognised and rewarded for
improving, week after week.

— Chris Georgiou,
Head of Compliance, Currys

Our in-cab coaching device connects
to the wvehicle, giving drivers instant
feedback that helps them refine their
driving style as they go — reducing harsh
events, improving road safety, cutting
emissions, and protecting vehicles.

Drivers work towards our Elite Driver
standard - a weekly score of 85% and
on average, 80% of drivers hit the target
every week.

Scan the QR code to discover how

Lightfoot can transform your fleet culture.

Elite Drivers can enter the Drivers'
Lottery and Fleet Driver of the Year
competitions, with rewards of up to
£12,000, weekly giveaways, experience
days, and leaderboards in the app.

By empowering drivers rather than

policing them, fleets are more likely to

achieve lasting improvements:

e Up to 15% fuel savings — Lightfoot
fleets saved more than £31 million
in fuel last year

e Up to 15% lower CO2 emissions,
preventing 36,488 tonnes of CO2 in 2023

e An 84% reduction in dangerous
driving events

® 40% fewer at-fault collisions

® 46% less speeding incidences

These stats reflect a meaningful shift in
behaviour, sustained over the long term.

Fleet success starts with empowered
drivers. With Lightfoot, you create «a
working environment where every driver
feels motivated, supported, and proud
to perform at their best - leading to
safer roads, reduced costs, and a more
sustainable fleet.

lightfoot

Rewarding better drivers




DRIVING CHANGE
STARTS WITH
THE DRIVER

Combining real-time driver coaching,
gamified engagement, and powerful fleet
insights — putting drivers, not data, at the
heart of performance improvement.

Scan the QR code to discover how
Lightfoot can transform your fleet
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Drive better fleet
performance with Ayvens

ffective fleet management is about

more than just choosing the right

vehicles. It's about optimising every

aspect of your fleet to reduce costs,
improve safety and support sustainability
goals. At Ayvens, we partner with you
throughout your fleet journey, delivering
tailored solutions that evolve with your
business needs.

Ayvens offers an extensive selection of cars,
vans and specialist vehicles to suit your
operations. Our flexible funding options
allow you to structure your fleet financing in
a way that best fits strategic goals. We also
provide innovative employee benefits such
as EV salary sacrifice schemes to enhance
your workforce engagement and boost your
fleet's environmental credentials.

Understanding how your vehicles are
used is key to unlocking efficiencies.
Whilst telematics provides valuable data,
it is just one powerful component of a

broader data analysis approach. Our
advanced telematics and analytics tools
deliver actionable insights into vehicle
usage patterns, helping you reduce
fuel consumption, optimise routes, and
schedule maintenance proactively.
Additionally, these insights enable you to
identify drivers who may need additional
support, enhancing safety and protecting
your fleet's reputation.

Navigating fleet challenges — from regulatory
compliance and sustainability targets to
transitioning to electric vehicles — can be
complex. Our dedicated consultancy team
works closely with you to benchmark your
fleet, analyse total cost of ownership across
more than 30 parameters, and develop
strategies tailored to your operational and
financial objectives.

Complementing this, our fleet management
and support services handle the day-to-day
administration, compliance, and rapid
response needs, allowing you to focus on
your core business with confidence.

LEASING

Ayvens work alongside Ayvens Insurance”
to offer customers insurance, together with
financing, fleet management, driver and
fleet risk solutions.

Ayvens work to coordinate a holistic fleet
management approach, by offering a one
stop shop. In partnership with Ayvens
Insurance, we focus on creating a more
effective fleet, enabling customers to drive
their business forward.

Recognised as a Fleet News Reader
Recommendation, Ayvens is proud to be
trusted by fleets across the UK to keep
essential operations moving smoothly.
Ready to discover how we can help you
optimise your fleet for today and tomorrow?

*Euro Insurances DAC - trading as
Ayvens Insurance

Zlayvens

SOCIETE GENERALE GROUP

Get in touch today (at newbusiness.uk@ayvens.com) for a free consultation

and take the first step toward better fleet management.
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At Ayvens, we deliver tailored solutions that grow with
your business. For a free consultation, visit our website
or contact newbusiness.uk@ayvens.com

Better with every move. / ‘ q Uve nS

SOCIETE GENERALE GROUP

ayvens.com

© 2025 LeasePlan UK Limited (trading as Ayvens) registered in England and Wales under registered number 1397939 whose registered office is 165 Bath Road, Slough, Berkshire, SL1 4AA. LeasePlan UK Limited
is part of the Société Generale Group. LeasePlan UK Limited is authorised and regulated by the Financial Conduct Authority under authorisation number 312989
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A trusted solution for a modern fleet -
how bp is simplitying charging, fuelling
and fleet management for Addison Lee

ounded in 1975, London-based

private hire and courier company,

Addison Lee, operates one of the

capital’'s largest fleets, serving
both corporate clients and individual
passengers. It has over 7,000 vehicles,
more than 5,000 of which are either
fully electric or have little or no tailpipe
emissions. With such a large and varied
fleet on the road every day, Addison
Lee needed a simple, efficient solution
to manage its energy costs, support its
drivers, and streamline its transition to
low and zero-emission mobility.

Addison Lee's drivers are the key to its
success. So, as the company embarked
on the transition to EVs, its top priority was
to provide them with the right tools and
support to minimise the administrative
burden of driving both conventional ICE
(Internal Combustion Engine) and electric
vehicles.

The introduction of the bp Fuel &
Charge card has been hugely beneficial
for Addison Lee's drivers. The card
offers a single payment solution for
both traditional refuelling and electric
charging, so regardless of the vehicle
they're driving, they just need to use one
card to pay for fuel or charging.

Patrick Gallagher, COO at Addison
Lee, commented: "Our drivers are the
foundation of our business, so it is vital
that any solution provides real value
for them, whether through bp's wide
coverage, access to discounts, or the
benefit of flexible credit. We achieve this
with the bp Fuel & Charge card.”

Addison Lee provides a range of
transport services to both consumers and
businesses. Therefore, it's vital to have
access to a wide network of sites to ensure
reliable and efficient transportation across
the UK. The bp Fuel & Charge card
provides access to over 3,400 fuel stations,
including around 1,200 bp locations, and
approximately 50,000 EV charge points
nationwide, including bp pulse's rapid
and ultra-fast charge points as well

I

—_— Y

as bp's roaming partner network. This
extensive network is particularly crucial
for Addison Lee's EV drivers, because
their journeys take them right across the
UK, where rapid and ultra-fast bp pulse
charge points play a vital role in helping
ensure efficient and uninterrupted service.

With the majority of Addison Lee's
vehicles now either electric or with little
or no tailpipe emissions, the company has
made significant progress in reducing the
environmental impact of its fleet. Drivers
have been at the heart of this transition,
and the company has gone to great efforts
to make it as easy as possible for them to
switch to EVs.

Adrian Brabazon, Head of Fleet Solutions
at bp, commented: "We understand the
challenges fleets face when moving from
ICE to EVs, which is why we created the
Fuel & Charge card. It provides drivers
with a simple way to refuel or recharge,
and it helps customers like Addison
Lee achieve their operational and
sustainability goals.”

After four years of collaboration, Addison
Lee's partnership with bp is an important
part of its fleet operations, with solutions
to help control costs, reduce admin,
enhance efficiency and improve the
drivers’ experience.

As a fleet partner, bp provides the
flexibility, scale, and support that Addison
Lee needs, from sustainability to service
efficiency, making it a reliable and highly
recommended solution for its modern
mobility needs.

bp

ADDISON LEE

For more information. Tel: 03456 030723 | Email: sales.support@uk.bp.com
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Fuel
cards

for fleets of all sizes.

We have a range of fuel cards for fleets of all sizes
designed to meet the different needs of our customers.

Benefits of bp Fuel Cards

N

Minimise risk of fraud

Each card has individual PINs
and alerts flag unusual card use.

Motorway coverage

Extensive coverage of
motorway fuel sites in the UK.

Advanced performance fuel
bp Ultimate with ACTIVE
technology, helps keep vehicles
performing at their best and
running smoothly and efficiently.!

bp Fleet Solutions

O

S
©

Complete energy partner

bp is fuelling mixed-energy fleets with
traditional fuels, as well as secure, lower
lifecycle carbon energy options to meet
the different needs of our customers.

Comprehensive fleet tools

Control cards, access VAT approved
invoices and customised reports
through one online portal.

Power for EV fleets

Access a network of ~53,000 EV
charging points in the UK with our
partners charge network — including
over 3,000 rapid and ultra-fast charge
points on the bp pulse network.

'Benefits achieved over time and may vary based
on factors including vehicle type, condition and

driving style. See bp.com/ultimate
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Drive ROl with
Smart Fleet Management Software
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My Dashboard Costs Workshop Vehicles Dri

Fuel Cost

. Fuel Consumption by Vehicle Type

160K
120K
80K

40K

0 ]
Van HGV

Petrol(L) @M Electric (kWhEquiv.)

Accidents by Month Distance Travelled Per Month

Turn insights into impact with FleetWave - helping
you save time, save money and stay compliant.

Learn More

20% 10%

Workshop

4hrs

Administration
saved per day

Annual fuel
spend savings

productivity
increase




Innovation that
Drives Value

Chevinis constantly investing in product
development to help fleet professionals
maximise their ROI. Below are just some of
the latest innovations engineered for
exceptional fleet performance.

Request Demo

Automation on the go Unlocking fleet potential

With SmartForms users can design With Smart Integrate, integrationis

bespoke forms with automated no longer a challenge —it's your

workflows to ensure data quality and opportunity to take full control of

best practice across the operation. your fleet data, streamline
operations, and unlock smarter,

The FleetWave Driver app lets drivers faster decisions.

easily log journeys, report incidents

and request maintenance from their Smart Integrate empowers users to

mobile device. With real-time data, build and manage APl connections, in

drivers stay compliant, operate safely, a simple and efficient manner,

and remove manual paperwork. without relying on costly and custom

development.
The FleetWave Technician app helps

maintenance teams track vehicle Unlock best practice with FleetWave
health, schedule maintenance, and Store and benefit from off-the-shelf
manage parts. This centralised tools, reports and integrations, giving
system keeps repairs timely and instant insight into performance,
downtime minimal, improving overall costs, and trends for smarter,

fleet reliability. data-driven decisions.

chevin SMARTFLEET MANAGEMENT
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SOFTWARE /

The Future of Public
Transport: Why Data

and Collaboration Matter

s local authorities and transport
operators navigate the challenges
of delivering efficient, sustainable
services, one truth stands out:
the future of public transport depends on
better data and stronger collaboration
Devolution is creating opportunities for
regions to shape transport strategies that
meet local needs, but success hinges
on how effectively we share and use
information.

The shift toward devolved powers
gives local leaders more control over
transport planning and investment.
This is a positive step, enabling tailored
solutions that reflect the unique demands
of communities. However, with greater
autonomy comes greater responsibility.
Decisions must be informed by accurate,
timely data — covering everything from
passenger flows and fleet utilisation to
environmental impact.

Without thisinsight, authorities risk making
choices based on assumptions rather than
evidence, leading to inefficiencies and
missed opportunities.

One of the biggest barriers to progress
is fragmented data. Operators, councils,
and technology providers often hold
valuable information in isolation. When
these silos persist, it's impossible to gain a
complete picture of network performance
or customer experience.

By embracing open standards and
interoperable systems, we can create a
single source of truth for transport data.

This enables smarter scheduling, optimised
routes, and better resource allocation. For
example, integrating real-time passenger
data with fleet management systems
allows operators to adjust services
dynamically reducing congestion and
improving reliability.

Data-driven  decision-making isn't just
about operational efficiency; it's central
to  achieving  sustainability — goals.
Understanding patterns of demand helps
reduce unnecessary mileage, cutting
emissions and costs. Predictive analytics
can also inform investment in greener
vehicles, ensuring resources are deployed
where they deliver the greatest impact.
For local authorities, this means moving
beyond traditional KPIs and adopting
metrics that reflect environmental and
social value. The ability to model scenarios

Visit www.civica.com to start your journey

— such as the effect of introducing electric
buses or demand-responsive services -
empowers leaders to plan for a cleaner,
more inclusive future.

Technology alone won't solve the challenges
ahead. Success depends on collaboration
between stakeholders — local government,
operators, and suppliers — underpinned by
a shared commitment to transparency and
innovation. This requires cultural change
as much as technical integration.

At Civica, were working with partners
across the UK to deliver solutions that
make data accessible and actionable.
Our goal is simple: to help organisations
turn insight into impact, creating transport
networks that are efficient, sustainable, and
responsive to the communities they serve.

The future of public transport is being shaped
now. By harnessing data and fostering
collaboration, we can build systems that not
only meet today's demands but anticipate
tomorrow’s challenges. For local authorities,
the message is clear: invest in data, embrace
partnership, and lead the way toward a
smarter, greener transport future.

¢ Keith Hawker, Managing Director —
Transport, Civica

CIVICA



A modern cloud
subscription platform
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Dawsongroup’'s Proven Process
for Effective EV Implementation

s organisations are starting their

shift towards a cleaner fleet,

it is crucial to understand that

this transformation does not
occur instantly. Additional support is often
required, which is why Dawsongroup
vans has introduced a service to assist
its customers at every stage of their
decarbonisation journey.

Dawsongroup vans leads the way in
fleet decarbonisation by providing
advanced electric vehicle (EV) rental and
assistance to businesses throughout the
UK. Substantial investment in each of its
12 strategic locations has resulted in IMI
Level 3 qualified technicians, charging
infrastructure, and an industry-leading
clean energy micro-hub.

The customer-focused experience begins
with an event where drivers can ask
questions, test drive electric vans, and
consider how they might use one full-time.

"Engaging with drivers from the outset is
essential for a successtul EV deployment.
Insights and feedback received at our
testing days show that early engagement
results in a smoother implementation,” said
Sarah Gray, Head of ZEV Development
and Strategy for Dawsongroup vans.

The next step of the process is vehicle
trials, offering a long-term perspective
on vehicle performance. Crucial data is
gathered to maintain productivity and
evaluate the charging strategy, and
driver feedback is vital.

The flexibility wvan rentals offer is

significant at this phase. If a vehicle fails

to meet expectations, the option to change
the vehicle is available. There is the
freedom to interchange vehicles, enabling
testing of various models, minimising the
risk of making expensive errors.

The vehicle selection process represents
another phase in the process, involving
collaboration of key stakeholders who
understand the vehicle use case and
required specifications. Real-world testing
results from Dawsongroup vans' testing
programme are utilised to establish the
expected range across different payloads.

Next comes the implementation that
leverages strategic  partnerships to
provide a comprehensive wrap-around
service, including charging infrastructure
and telematics. The EVs are delivered to
the drivers with everything required for a
successful deployment.

Gathering real-world data on vehicle and
driver performance is an important step in
the process, and you will receive reports
on charging habits, vehicle performance,
driver efficiency, and other insights to
ensure optimisation of your fleet.

Dawsongroup vans is committed to
exceptional customer service, enabling
businesses to grow without the burdens
of depreciation, maintenance costs, and

vehicle compliance. Their innovative
Smarter Asset Strategy solutions offer
companies the agility to embrace new
technologies and navigate an ever-
evolving landscape by  prioritising
usership over ownership.

"We not only provide guidance on
alternative fuels and power sources. We
also offer comprehensive assistance in
establishing robust charging infrastructures
at customer sites. Our commitment goes
beyond facilitating the journey to net
zero;, we ensure that our customers are
equipped with the necessary tools and
resources to make this transition seamless
and sustainable,” said Simon Ridley,
Managing Director for Dawsongroup vans.

By streamlining processes and boosting
efficiencies, Dawsongroup vans helps
businesses save both energy and money,
making sustainability not just achievable
but also rewarding.

Dawsongroup

If you wish to find out more visit our website www.dawsongroup.co.uk

call us on 0844 381 9000 or Contactus@dawsongroup.co.uk
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Dawsongroup

Is your fleet ready for the future?

Get in touch with our experts to discover the benefits of our
flexible electric van rental solutions.

contactus@dawsongroup.co.uk
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Europcar: Delivering solutions
for elfective fleet management
and business mobility

he mobility solutions from Europcar

Mobility Group UK are underpinned

by a wide choice of cars and vans

across petrol, diesel and electric,
available either for pick up from our
network of locations across the UK or via
our marketleading delivery & collection
service. A range of flexible solutions go to
the heart of vehicle usership, all backed by
a high level of customer service.

Our connected vehicle strategy — 100%
of our UK fleet is ‘connected’ — plays a
huge role in enhancing the customer
experience. Vehicles are tracked in real-
time, providing the hirer with regular
updates & status reports by SMS on the
progress and ETA of vehicle deliveries
and collections — a known bugbear for
businesses. Digital documentation and
images at start and end of rental, remove
friction on fuel and damage charges as well
eliminating the need for paperwork. Plus,
comprehensive reporting means we can
contact customers to prevent unwanted
excess mileage charges.

AN
AN

Europcar is also heavily focused
on helping fleet managers on their
sustainability journey. It's not just about
zero, but also about reducing vehicle
ownership with accessible rental solutions
that not only makes good environmental
sense but good financial sense too. And
our young fleet means we can offer
compliant solutions for travelling in the
growing number of Clean Air and Ulira
Low Emission Zones.

By using rental, business travel and fleet
managers can pivot quickly as workload
demands and personnel resources
change. Corporates can also begin to
integrate zero tailpipe emissions into
their mobility strategies without being
committed to electric technology that will
quickly be superseded.

A great example of this approach is Flex
Model Choice. Launched earlier this year,
it gives the flexibility of rental with the
vehicle model certainty of leasing. Specific
makes and models from Europcar's
comprehensive BEV and PHEV fleet can

To find out more about Europcar’s business

solutions visit: www.europcar.co.uk/business

be booked for rental for a minimum of 3
months and up to 12 months at a fixed
monthly rate, eliminating the long-term
commitments and early penalties of
leasing. It also means employers can
accurately allocate vehicles and forecast
Benefit-in-Kind tax expenses.

Plus, to help businesses and drivers gain
a better understanding of EV life, a series
of digital resources are available to help
drivers understand all there is to know about
EV driving. These include a free digital EV
Guide and Knowledge Hub as well as EV
Assist — a free smartphone tool designed
to turn nervous first-timers into confident
electric drivers. Plus, our partnership with
Octopus Electroverse takes the hassle out
of EV charging. Drivers can power up
without juggling multiple apps or accounts
— a key benetfit for rental customers.

The role of a good mobility provider should
be all about smoothing every aspect of the
customer experience by always listening
to what they need. Europcar is focused on
doing just that.

Eurocar




SAY HELLO TO EUROPKARMA, AND
SAY COODBYE TO LEASING STRESS

Cut the risk, keep the flexibility

- Managing a fleet doesn’t have to mean long leases or heavy upfront costs
- Get the vehicles you need - cars or vans - with long-term business rentals
- Enjoy flexible terms that fit your budget

- No commitment, no stress, just karma

Europcar



Building the future: one
platform, one source of truth

wenty years ago, FleetCheck was

founded with a simple yet powerful

idea: to make fleet management

easier for everyone. Built by
transport professionals solving real-world
problems for real-world  operators,
FleetCheck has become a trusted partner
for over 2,000 clients, operating over
300,000 vehicles and assets.

That journey has just earned us our fifth
consecutive reader recommendation
nomination in Fleet News as the supplier of
choice for ‘Software’ — a huge thank you to
all the Fleet News readers, we feel incredibly
honoured and gratetful for this recognition.

Compliance remains as fundamental as it
was two decades ago, but it's now viewed
as a minimum requirement, not a
differentiator. Today's fleet managers face
a different challenge: cutting through the
noise of an increasingly complex fleet
ecosystem. Our experience has told us
operators are looking for a flexible
platform that scales with their business —
from basic data consolidation @ to
sophisticated business intelligence. They
need a single source of truth.

Overview
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This much is clear when you consider
how the fleet ecosystem has exploded
from telematics, fuel cards, tachographs,
maintenance systems, walkaround check
apps, and so much more. Our customers
tell us they typically juggle between 7 and
12 different fleet systems before joining
FleetCheck. Operating across this many
systems means, despite their excellent
individual capabilities, they won't be any
good at talking to one another. This
creates data silos that can lead to missed
compliance deadlines, operational
inefficiencies, longer vehicle downtime,
and many other costly issues.

The solution? Fleets need to go on a data
journey — one that can broadly be broken
down into three pillars.

The three pillars of modern
fleet management

The first step is consolidating your core fleet
data into one place, from vehicle, driver, and
asset information to integrated telematics,
tachograph, fuel, and maintenance data.
This level of visibility removes the complex
admin burden of compliance, giving you
access to whatever you need, when you

need it. Essential for all fleets, regardless of
size, composition, or complexity.

We've seen for ourselves how this visibility
can deliver real results for operators when
talking with customer Barry Ebden, Fleet,
Plant & Waste Manager at HMS Works.

"At HMS, we've integrated FleetCheck
with our internal systems to streamline
everything from vehicle maintenance and
compliance tracking to driver management.
Bringing these data sources together has
made it far easier to spot trends, plan
maintenance proactively, and ensure
nothing slips through the cracks. The result
has been a significant improvement in
visibility across the fleet, with time savings
for our operations team and greater
confidence in compliance accuracy.”

Once your data is centralised, the real
efficiency gains can begin. Understanding
which vehicles to replace and when,
identifying high-risk drivers, spotting cost
savings and inefficiencies, monitoring
emissions output — this is where a flexible
system that pulls data together and
enables smart decisions and insights
becomes invaluable.



Wryatt Tait from Adrian White Building
Supplies experienced this firsthand when
they used FleetCheck to run a report on
their most economical vehicles. The
analysis from FleetCheck surprised them,
when they took the decision to get rid of
an 8-year-old lorry, and keep a 13-year-old
one because it had better carrying
capacity — these are the kind of insights
that you can't get from gut-feeling and
guesswork.

"With FleetCheck you can see trends
where a vehicle isnt as reliable as
expected and drill down into why. You can
analyse the mileage, look at which driver
is being sent to all the building sites on
rough terrain versus smooth tarmac. You
get a lot more analysis from the reports.”

Some fleets look to push beyond this and
use their fleet management system as a
data engine — one that doesn't just pull
data in, but also pushes it out to other
business systems. Vehicle availability
feeds resourcing tools, cost data feeds
finance systems, risk data feeds insurance
brokers. This not only enables effortless,

predictive insights, but also speeds up
strategic decision-making processes.

Take Chevron Traffic Management for
example. Allison Porter, Head of Fleet,
needed to connect their fleet data to their
ERP system, and used FleetCheck’'s API to
automatically pull vehicle details through
for client and driver allocation, giving
them seamless integration.

"We have used FleetCheck (our bible) for
many years; it brings together a streamlined
and centralised repository for documents
and evidence of vehicle and driver data. It
includes automated licence inspections,
alerts for vehicle maintenance, improved
compliance, and safety. We have a link
with FORS to assist with our audits, and
we've also successfully incorporated an
API link into our ERP, allowing the data to
pull through accurate vehicle details for
allocation to clients and drivers. Bringing
everything together has given us a
complete summary and track of our
resources and utilisation.”

These pillars reflect how fleet operations
mature. Smaller fleets might prioritise

01666 575900 | fleetcheck.co.uk

SOFTWARE

centralising their fleet data, while growing
fleets might progress to extracting smarter
business insights as their needs become
more complex. Mature fleets meanwhile
might look to leverage their system's
ability to make fleet data a strategic
business asset, and feed information in
and out.

Whatever your fleet size, mix, complexity,
or maturity, your fleet management
system should never hold you back.

FleetCheck was built by people who
truly understand fleet management.
That's why our roadmap for the future
isn't about flashy features, but instead
about practical solutions to day-to-day
fleet operation challenges. Whether you're
just getting started with data consolidation,
or feeding fleet intelligence into
boardroom decisions, we adapt and scale
to fit your unique operational needs.

And clearly, that approach is resonating
— our fifth consecutive nomination as
Fleet News' supplier of choice for 'Software’
tells us weTe building something that
works. One platform, for wherever you
are, and wherever youre going. That's the
future of fleet management.

é FleetCheck
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Five essential questions every
business should ask when choosing
a fleet management partner

ichard Hipkiss, Managing Director
at Fleet Operations, answers some
of the most pressing questions
businesses should ask when
choosing a fleet management partner.

From compliance and safety to cost
control and sustainability, the demands of
managing a modern vehicle fleet can be
complex and time-consuming. Partnering
with a specialist provider can help ease
the pressure. A good partner should
function as an extension of your existing
fleet team, bringing the tools, data and
expertise needed to help you make more
informed decisions. This support, in turn,
should allow you to focus on your core
operations, helping improve efficiency
and long-term value.

The most important first step is to define
what success looks like.

Are you aiming to reduce costs for
instance, improve compliance, simplify
administration or accelerate your transition
to electric vehicles (EVs)? Stakeholders
across HR, finance, operations and health
and safety should all be involved in this
process to help align business objectives
and pain points.

Independence is

another important

consideration. In many cases, providers
tied to manufacturers, dealer groups or
leasing companies will be limited in the
solutions they can offer. Fleet Operations
works across the supply chain, helping

suitable

the most
options for their needs, rather than being
restricted by fixed agreements.

customers access

Fleet management spans a multitude
of disciplines, from acquisition and
maintenance to compliance, driver
engagement and sustainability.

Businesses should, consequently, look for
a provider with proven expertise across
all these areas and with a track record of
achieving measurable results.

The right technology platforms are also
needed to provide real-time visibility
of vehicle status, costs and compliance
data. Fleet Operations’ MOVE software
suite, for example, integrates every aspect
of fleet management and includes a
driver app that simplifies ordering,
checks and reporting. By doing so it helps
improve safety while reducing downtime
and admin.

Culture is the key to turning a contract
into a true partnership. Shared values,
transparency and open communication
are all vital ingredients to helping ensure
consistent service delivery.

For more information, call Fleet Operations on

0344 567 8000 or visit www.fleetoperations.co.uk

It is prudent to meet the team who will
manage your account to get a better
understanding of how they work and how
performance will be measured.

The best providers should back up
their promises with clear service level
agreements, regular reporting and ROI
tracking. This helps to ensure that every
efficiency gain or compliance improvement
is demonstrable and can be sustained.

The transition to low-carbon transport
calls for your fleet partner to be able
to analyse duty cycles, plan charging
strategies and model whole-life costs,
while also offering practical solutions that
support EV adoption.

Fleet Operations’ SalAd  salary-
sacrifice scheme, for example, can help
employers reduce their carbon footprint
while boosting their employee benefits
provision by giving staff affordable
access to low or zero emission vehicles.
Furthermore, when assessing potential
partners, you should check their own
environmental credentials. Certifications
such as ISO 14001 and EcoVadis help
demonstrate a meaningful commitment
to sustainability.

F

FLEET OPERATIONS

consult > manage > deliver



FLEET OPERATIONS

consult > manage > deliver

Your frusted partner in
fleet transformation -

Delivering measurable improvements across your fleet:

I Smarter optimisation that lifts fleet performance
Stronger cost control that drives real savings

I Safe, fully supported drivers across your operation

Future-ready strategies that keep your fleet ahead

To realise your fleet objectives, scan the QR code,

visit www.fleetoperations.co.uk or call 0344 567 8000
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How partnership keeps
UK fleets moving

n today's fleet market, reliability isn't

optional - it's essential. Businesses

expect (and need) solutions that

keep vehicles on the road and
promises intact.

Green Flag, one of Britain's most trusted
rescue brands, combines award-winning
roadside expertise with investment in
technology. This gives fleets confidence,
visibility, and control, keeping vehicles on
the road and promises intact.

Recognised as Fleet Recommended
2026, Green Flag's business-to-business
model helps fleets reduce downtime,
improve visibility and deliver on customer
expectations.

Acrossleasing, rental, and manufacturing,
respected brands are choosing Green
Flag for its combination of speed, insight,
and customer care. Recent partnership
wins with Dawsongroup, Northgate, and
Geely Auto UK show how collaboration is
redefining roadside support.

"Our customers depend on predictable
uptime and it is our commitment to
support these requirements. Green Flag's
national  footprint  and  collaborative
approach strengthen our delivery model
— through busy peaks and unplanned
events alike.” — Dean Ryan, Supply Chain
Manager, Dawson Group Vans.

"We were immensely impressed by
Green Flag's customer-centric culture,
focused on supporting drivers and getting
vehicles back on the road as quickly as
possible. This is incredibly important for
our community of business customers,
whose livelihoods are directly impacted by
the ability to keep their vans on the road
and for our personal customers who rely
on a partner who will rescue them quickly
and safely from the roadside.” — Neil
McCrossan, Managing Director, Northgate.

"As a new entrant to the UK market,
Geely Auto needs a roadside assistance
partner that has a strong focus on
customer care — but with the capability
for modern diagnostics. This is why we
are working with Green Flag, as they
can combine technical capability with

the national coverage our customers will
demand.” — Richard Greenfield, Head of
Regional Aftersales, Geely Auto UK.

Whether supporting a national leasing
business or an independent rental
operator, every customer receives the
same priority. A Net Promoter Score
consistently above 70 reflects a culture
built on fairness, empathy, and results.

The B2B model centres on partnership, not
paperwork. Teams work alongside each
partner to fully understand commercial
goals and co-design solutions - from
pay-on-use rescue frameworks to fully
integrated fleet programmes — ensuring
alignment with business outcomes.

When the job's done, you need evidence
that your customers received the exact
service you were promised. Green Flag
offers dashboards that are regularly
updated with full job details, whether
open or completed. This is alongside
verified performance reports on every
rescue, covering fix-at-roadside rates,
completion times, and regional trends.

Discover how Green Flag can keep your fleet moving.

timely insights help you

Clear,
demonstrate service quality, plan more
effectively, and uncover efficiencies to
reduce downtime and costs.

We handle the rescue. You stay in
control.

Green Flag's patrol capabilities and smart
network continue to grow, with over 100
new dedicated patrols complementing a
national network of over 3,000 technicians
and recovery partners. This expanding
footprint improves coverage, response
times, and resilience across mixed car,
van and EV fleets.

As fleets demand greater transparency
and resilience, Green Flag's commitment

remains constant:  reliable  rescue,
powered by partnership.
With growing patrol capacity,

technology that drives smarter decisions
and cost savings, and a relentless focus
on customer outcomes, Green Flag is here
to help UK fleets deliver on expectations
with confidence.

GREEN FLAG "

Visit greenflag.uk/fleet or email gf.partner.enquiries@directlinegroup.co.uk




EL IABLE
RESCUE”
PROVEN
PARTNERSHIP.

See how Green Flag can keep your fleet moving: greenflag.uk/fleet

GREEN FLAG flggy

NOTHING BEATS NEAR
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Efficient fleet operations: How to
cut costs without cutting corners

s a proud sponsor of the Fleet200

Strategy Network and as Fleet

News Reader Recommended

Software provider, Jaama Lid
are committed to helping fleets and fleet
managers deliver results whilst navigating
the complexities of compliance, safety, and
cost efficiency.

Operational costs for UK fleets are under
pressure from every angle. Unplanned
downtime, rising labour and parts costs,
and fuel volatility are just some of the
expenses that keep growing.

Our market-leading Key2 fleet
management  solution goes beyond
simply storing data — it actively manages,
monitors, and analyses it, helping
organisations get the most from their
vehicles and drivers. Supporting more
than 1.5 million assets across leasing,
rental, corporate, and public sector fleets,
Key?2 is built to meet the needs of modern
fleet operations.

Many fleets have already moved beyond
spreadsheets and have adopted a mix of
systems. On paper, having one system
for compliance, another for HR, another
for fuel cards — and so on — seems like
progress. In reality, this often creates
new challenges.

Data is scattered across multiple logins.
Reports don't match up. And managers
still spend hours crunching numbers to
make sure everything is accurate.

The cost isn't just time, though.
Disconnected systermns make it hard to
spot risks early, which could be anything
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from a missing licence check to vehicles
being underutilised, or even repair costs
creeping up. You need a single source of
truth so your decisions aren’t based on
guesswork, as it can still lead to higher
costs, compliance failures, or missed
efficiency opportunities.

The next step isnt just moving to
software, but looking where you can
integrate systems into one platform.
Key2 will integrate compliance, cost
control, driver risk, and workshop
management into one ecosystem.

The result? Fewer errors, less admin,
and more confident decisions across your
entire fleet.

Without accurate, real-time data, your
fleet’s cost inefficiencies can stay hidden
until it's too late. Dashboards can help
reduce costs by consolidating core fleet
performance metrics, such as downtime,
fuel spend, maintenance, and cost per
mile, among others. All of these metrics
give you the key insights you need to
act proactively.

Get in touch to learn more: enquiries@jaama.co.uk

jaama.com | 0844 8484 333

With dashboard insights, you might
notice rising costs per mile, for example.
This could signal an ageing asset that you
need to replace, whereas utilisation gaps
will show you opportunities to retire or
redeploy vehicles. Without these insights,
it's all guesswork.

This is the benefit of investing in the
right fleet management software. You
get advanced reporting capabilities that
don't just show where you lose money,
but also help predict where costs will
eventually increase if you don't take
action. With this intelligence, you can
base all of your decisions on data to
ensure long-term cost control.

Discover how Jaama's fleet software helps
businesses like yours save time, reduce
costs, and stay compliant, all within
a single, powerful, and user-friendly
platform. Our experts will guide you
through a tailored walkthrough of the
Key2 fleet management software, built
around your needs.




@ Award winning software

@ No costly upgrade fees
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Powerful fleet
solutions built
around your
business.
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LEASING

Lex Autolease: Trusted
by Fleet Professionals,

Recommended for 2026

ex Autolease has been recognised
as a supplier of choice for
Leasing in the Fleet News Fleet
Recommended Programme for 2026
— a strong endorsement from fleet
decision-makers across the UK who trust
our service, expertise, and leadership.
This  recognition, based on an
extensive industry survey, places us
among the top-performing providers
that professionals actively recommend.
It's not just about reputation - it's about
delivering results and helping businesses
move forward with confidence.

In today's turbulent landscape, fleet
managers face rising costs, shifting
regulations, and mounting uncertainty.
Change is inevitable. So, let's take charge
of it, together.

Asoneofthe UK'slargestleasing providers,
we've deployed our resources and expertise
to develop innovative solutions designed
to simplify the complicated, restore control
and empower our clients to make informed
decisions. In short, we turn our unrivalled
data into results.

Fleet management may be more
demanding than ever, but with the
right partner, it's also more rewarding.
We have the know-how you need to
take charge of change and future-proof
your fleet.

We take the hassle out of day-to-day fleet
management while helping you shape its
future. By understanding your business
and adapting to your needs, we deliver
smart, tailored solutions — including those
you didn't even know you needed. Our
team, products and services will support
you one step at a time. Because together,
we go further.

We manage over 273,000 vehicles through
a flexible, end-to-end fleet service — from
leasing and maintenance to accident
services and consultancy. Innovations
like predictive maintenance and mobile

Ready to start your journey? Get in touch today.

Visit www.lexautolease.co.uk/business-leasing

Lex Autolease Limited. Registered office: 25 Gresham Street, London EC2V 7HN. Registered Number: 1090741 England and Wales.

Lex Autolease Limited is authorised and regulated by the Financial Conduct Authority for credit related regulated and insurance distribution activities.

servicing have boosted MOT compliance
and client satisfaction.

With over 140 vyears of consultancy
expertise, combined with innovative
tools, we can help our clients confidently
navigate complex regulations and
accelerate their transition to electric
vehicles. From day one, we've been
leading the charge towards net zero,
cutting costs, managing volatility and
keeping British businesses ahead in a
fast-evolving market.

Driving sector-first innovation, we've
launched initiatives such as a “Try Before
You Buy' scheme, the Caura app for
brokers and affordable salary sacrifice
options. By offsetting all fleet tailpipe and
EV charging emissions, we've enabled
clients to meet their sustainability goals.

With an industry-leading Net Promoter
Score of +69.8 — more than triple the
sector average — we're proud to fund 1 in
every 8 ULEVs on UK roads. EV adoption
is accelerating and case studies, like
Telent's used EV pilot, show real-world
decarbonisation and cost savings.

LEX AUTOLEASE
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Take charge of change,
&S
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future proof your fleet

Ready to start your journey?

lexautolease.co.uk/business-leasing

Lex Autolease Limited. Registered office: 25 Gresham Street, London EC2V 7HN. Register Number: 1090741 England and Wales. Lex Autolease Limited is
authorised and regulated by the Financial Conduct Authority for credit related regulated and insurance distribution activities.




delivering your brand




‘+» Please call our award winning team to

..~ discuss your fleet branding requirements.
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Tel: 01993 772 525
www.mediafleet.co.uk
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Northgate has been supporting
the commercial vehicle needs of
British businesses, public sector
organisations and charities for
over 40 years. We are the leading
customer-centric rental company
and vehicle fleet solutions provider.

We continually invest in our people,
technology, systems, and products
to ensure that we can address all our
customers’ vehicle supply and fleet
services needs. I'm extremely proud
that we have been recognised for our
performance in this area and have
been awarded Fleet News Reader
Recommended Rental Company.

Our rental packages offer businesses a
range of alternatives to traditional fleet
leasing, and ownership. From flexible hire
packages which are perfect for changing
business needs to 12months+ for more
predictable fleet needs.

We offer a wide range of vehicles as
standard, and any type of vehicle on
request. Vehicles can be customised
and branded to your exact specification.
Customers benefit from tailored
vehicles and with all fitments, chapter

8 requirements, livery or racking
provisions under one contract.

Advertisement Feature

UNIQUE MIX OF

AND

Drive to Zero is Northgate's fleet
electrification programme, providing our
customers with turnkey support in the
electrification of fleets.

We help businesses prepare for an electric
future by helping them on their journey.

We can offer an EV suitability analysis or
in-depth consultancy, depending on needs
to help customers ascertain which vehicles
can be switched and when, and EV trial
vehicles are also available.

As EVs are in high demand, and with
delays in new vehicle lead times, Northgate
pre-orders EV stock, ensuring whenever

a customer is ready to electrify, there is
always a suitable vehicle ready for use.

Electrification needs charging infrastructure
provisions - a potential minefield of

regulatory and cost issues for any business.

So, our charging infrastructure partner
ChargedEV, can provide expert in-house,
brand agnostic consultancy, with the
benefit of highly trained technicians who

can install infrastructure on a national level.

Whether your business needs home,
workplace or on-the-go charging options
- or a combination of all three - we can
provide a solution for your fleet.

As part of Northgate's full-service provision,
we offer additional vehicle fleet solutions
which can be taken alongside our rental
contracts or as standalone services.

From vehicle inspections apps, training
and compliance support to accident
management, fleet management,
telematics, asset tracking and even fuel
cards for electric or diesel, these can be
provided by Northgate to support the
management of your fleet.

For example, our Accident Management
service — offers support for full fleet
vehicles from First Notification of Loss
(FNOL), recovery, repair, replacement
vehicles, third party management and
getting vehicles back on the road. It
takes the hassle away from dealing with
accidents and incidents.

Customer research also identified a
growing focus from fleets on reducing risk
and supporting driver welfare. Northgate
Safe Driver helps fleets ensure vehicles
and drivers remain compliant whilst on the
road, understanding a driver’s risk profile
and providing driver training.

Our proposition is designed to let
customers focus on their business whilst
we focus on running their fleets.

For further information visit
www.northgatevehiclehire.co.uk or
call us on 0330 042 0903

Sales & Marketing
Director, Northgate




NORTHGATE CAN
DELIVER THE FLEET

SULUTION YOU NEED.

With a full range of vehicle hire options and
fleet mobility solutions available.

HIRE OPTIONS

12months+

A great alternative to the commitment of contract hire or
ownership, ideal for uncertain economic times. The longer
the term, the better the rate we can offer.

Flexible Hire

Available for three months or more and ideal for when
you have a ballpark idea of what you need, but want
some flexibility in exact end dates.

Short Term Hire
Rent cars* and vans when you need them, for as long as
you want them. *Minimum hire 7 days.

We Buy You Rent

A hassle-free way to sell your vehicle and rent new.

With We Buy, You Rent, you get a fair market price for your
existing vehicle and all the benefits of renting new. You

choose a hire option - 12months+, Flexible Hire, or VanHire+.

FLEET MANAGEMENT

Electric Vehicles and Charging Infrastructure
Providing expert consultative advice across all aspects
of operating EVs and solutions including everything
from helping you to choose the right E-LCV through
infrastructure to driver training and advice — we're ready
to help you make the switch.

What's included as standard:
Full service and [_\L Over 50,000
“f@ maintenance 0—0’ vehicles

@ 24/7 breakdown Courtesy and
and recovery replacement
vehicles

68 branches
nationwide @ Road Fund

Licence included

Reduce costs and increase efficiency with our range of mobility solutions for your whole fleet.

Fleet Management

Accident Management

Telematics

With our flexible account managed solution, Deal with incidents across your Know where your vehicles are at all

we look after vehicles for whole of life,
taking away the burden of administration,
minimising vehicle downtime, reducing
fleet costs and saving you time.

Risk Management

Fleet risk audits, driver risk
assessments and tailored driving
courses available.

Scan the QR code
to find out more.

fleet, from notification through
to insurance and repair using
a single phone number.

Fuel Management
Drive down fleet fuel spend with Reduce paperwork and easily monitor
a fuel card solution that gives

you money off the pump price.

times, improve driver behaviour and
effective route planning to reduce
fuel costs.

Vehicle Inspection App

your fleet’s overall condition, ensuring
you have fully compliant vehicles.

N@RTHGATE
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TELEMATICS

Why Fleet Managers Choose
Quartix for Fleet Tracking

n a crowded fleet tracking market,
you need clear evidence of what
sets a provider apart. Quartix has
supported fleets for over 24 vyears,
helping businesses improve driver safety,
boost productivity and gain clear visibility
of daily operations. With driver-behaviour
analytics, SafeSpeed monitoring,
connected dashcams and a range of
integrations, Quartix gives you control of
your fleet without restrictive contracts.

Driver behaviour scores turn journey
data into clear, actionable insight.
Every trip is analysed for harsh braking,
acceleration and speed, and each driver
receives an easy-to-understand score
you can use in reviews and training.
Driver league tables let you encourage
friendly competition between depots
or teams.

SafeSpeed scores go a step further.
Instead of checking only against the
posted limit, Quartix compares each
driver's speed to typical speeds on that
stretch of road. This highlights genuinely
risky behaviour on rural routes where the
legal limit may not be the safest speed.

Integrated connected dashcams add
crucial context. When an incident is
recorded, vyou can review footage
alongside your telematics data, supporting
investigations, defending against fraudulent
claims and protecting your drivers.

Live tracking and utilisation reports
show which vehicles are in use, idling
or parked, helping you cut unnecessary

If you wish to find out more visit Quartix.com

or call 01686 806 663.

mileage and make better use of every
fleet asset.

Use the Quartix Check vehicle
inspections app to log daily walkaround
checks and defect reports straight from
your drivers’ phones and see these on
your Quartix dashboard. You remove
paper check sheets, speed up defect
handling and maintain a clear audit trail
for compliance.

M&Y Maintenance and Construction
serves thousands of homes in the North
West with a diverse field team. Fleet
Manager Justin Toole chose Quartix
to improve reporting and get detailed
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activity logs showing vehicle use at
customer sites as the fleet grew.

Justin explains: “Highlighting inefficient
vehicle use and excessive mileage is
important because it costs the business
money. We were going to save money
with Quartix and were able to confirm its
system was exactly the right fit.”

Behind the Quartix system is a highly rated
customer service team and a transparent
approach to contracts. You get clear terms
with no hidden charges or auto-renewal
clauses, helping you budget confidently
and avoid long tie-ins. When your initial
term ends, you move to a rolling monthly
contract, so you stay because the service
works for your fleet, not because you are
locked in.

For fleet operators, that combination —
detailed insights, great-value integrations
and reliable, honest support — is why
so many choose Quartix as their fleet
tracking partner.

If you're looking for better service, clearer
contracts and smarter integrations that
work with the way your fleet runs, now
is the time to switch your fleet tracking
to Quartix.

Quartix




Quartix

The reliable fleet

tracker.

Fleet activity reports | Dashcams & driver scores
Vehicle safety checks portal | Simple contracts

Book your demo —> QUARTIX.COM | 01686 806 663
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Fleet Accident Management
Specialists That Keep Your

Vehicles Moving

eeping your fleet moving is

essential — for you, your drivers

and your customers. For more

than 20 years, sopp+sopp has
supported the UK's bestknown fleets
with accident management that keeps
vehicles on the road and businesses
running smoothly.

We understand that every fleet is
different, with its own priorities, pressures
and long-term strategy. That's why our
approach is built around understanding
your fleet and using our flexible systems
to adapt our processes to fit your needs.

At sopp+sopp, we know that safety, uptime
and cost control are at the heart of every
fleet manager's priorities. Our expert team
takes the time to understand your business
goals, from sustainability and compliance
to maintenance costs, and aligns our
processes to support them.

Callum Langan, Managing Director, said:
“"Because we specialise in the fleet and
leasing sector, we tailor the way we work
and communicate to suit your operations,
integrating seamlessly with your internal
teams and systems. This flexibility helps
us build long-term partnerships founded
on trust, transparency and performance.”

Callum Langan, g
Managing Director,
sopp+sopp

Innovation is central to how we support
our customers. Our in-house technology
delivers faster decision-making, improved
visibility and better control across every
stage of the claims and repair journey.

We're constantly developing new digital
solutions to meet emerging fleet challenges
— like FleetScout, our advanced Al vehicle
inspection tool that uses smart imaging to
provide a full view of fleet condition and
enable proactive maintenance.

By combining technology with expertise,
we help fleets stay efficient, adaptable and
ready for the future.

Nobody wants or expects to be in an
accident, and our UK-based operations
centre runs 24/7, ensuring there's always
someone ready to support your drivers
when they need it most. From first
notification of loss to vehicle recovery and
repair, our team makes sure no driver is
ever left stranded.

This commitment to service and care
sets us apart and gives fleets confidence
that vehicles and drivers are always in
safe hands.

If you wish to contact us: www.soppandsopp.co.uk

03300 583174 | sales@soppandsopp.co.uk

With a UK-wide network of trusted repair
partners — including thirteen of our own
state-of-the-art repair centres — and «
reputation for industry-leading key-to-key

times, sopp+sopp ensures vehicles are
repaired quickly and to the highest standard.
Built on a strong foundation of commercial
vehicle expertise, we can repair any vehicle
type including HGVs, specialist vehicles
and EVs. Whatever your fleet mix, we have
the repair capability to keep you moving.
Whether managing a nationwide fleet
or a specialist operation, sopp+sopp
combines technology, expertise and
flexibility to deliver smarter, faster and
more efficient fleet accident management.

SOppP+SOopp



We'll keep your

fleet moving.

«/ End-to-end accident management

UK-wide commercial vehicle repair
network

v

v Bespoke fleet management
technologies

Learn more about how our services can
support you at soppandsopp.co.uk.

Managing 300,000+ vehicles on behalf of

FLEET OPERATORS | LEASING SPECIALISTS
COMMERCIAL INSURERS | PLACING BROKERS





